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WHO WE ARE

Innovation Unit is a social enterprise with a bold vision: we 
want a world where more people belong and contribute 

to thriving societies.

Our mission is to develop new solutions and create impact 
at scale. Through the way we work and the kinds of 

solutions we create, we help people and communities to 
thrive.

We hold a core belief in the power of innovation and the 
potential of people to make things happen. For us, 

innovation is driven by and liberates human potential, 
agency and collective action.
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OUR MISSION
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Innovation Unit is a not for profit social enterprise. We grow new 
solutions to complex social challenges and are committed to taking 
those solutions that work to scale. We combine service design, 
research, strategy and change management expertise, with a 
disciplined, rigorous approach to innovation and a deep understanding 
of systems and system leadership.

Having started life as an Innovation Unit within the Department for 
Education, we now have over ten years experience working 
independently with ambitious leaders in organisations, systems and 
places around the world. Our clients range from local authorities and 
government departments, to charities and foundations. We currently 
work across five key areas of impact: healthy lives, mental health, early 
years, schools and learning, and children’s social care.

Our ‘brand’ of innovation is based on a core belief about the power 
and potential of people to create change for the better in 
communities, places and across systems. For us, innovation is driven by 
and liberates: human potential (what people are capable of), agency 
(their ability to create change in their own lives) and collective action 
(the energy that comes from people acting together to solve problems 
and create solutions).

ABOUT US

http://www.innovationunit.org/


You are ambitious, creative, imaginative and 
independent. 

You understand design and what it has to offer 
and can articulate its value to clients. You can 
work from the ground up and the top down to 
create new solutions and implement them. You 
exercise leadership, and are able to help clients 
challenge their assumptions and make way for 
new ideas. You can help design new solutions 
at a system level and can scale ideas to new 
cultures and contexts.

The work we do is challenging but also 
inspiring and incredibly motivating. We care 
about making a difference to people’s lives  
and you have that passion too. You also have 
the courage, energy and dedication to make 
things happen and have impact, at scale. 

Essential Skills, Knowledge and Experience

● At least 5 years experience of working as 
a designer

● Recognised Masters Degree (essential) 
● Excellent skills with Google Suite, Adobe 

CS - InDesign, Illustrator & Photoshop 
and Kimble

● Track record of growing design-led 
capabilities and practices in teams and 
organisations

● Experience of applying service design 
methods within system change 
programmes

● Knowledge of methodologies for 
adopting and adapting innovations in 
new contexts

Applications are welcome from people with 
minority backgrounds or a disability, as these 
are under represented in the organisation. 

ABOUT YOU



You will work hard as part of a project team across our high-impact, innovation consultancy.  

The Service Design role at the Innovation Unit has room for growth. Your starting salary and 
responsibilities will flex, depending on your experience. 

We have recently started work on a large, long term innovation programme in adult mental 
health. We need our senior service designer to work on this programme part time. The 
programme will involve some work based in our offices in London, but also require working 
away from home in Scotland, Northern England and southern England.

Main responsibilities

Client delivery - project leadership

● Negotiate and confirm programmes of work with clients, firming up project 
requirements and outputs following kick off meetings, ensuring that any changes to 
scope are communicated to the IU project team and that client expectations are well 
managed.

● Manage successful delivery of smaller client projects and work-streams in larger 
projects ensuring that: 
○ Project outcomes are achieved, we deliver maximum impact and we get 

strong positive feedback from our clients;
○ We deliver on time, to budget and within parameters agreed with the client, 

re-negotiating scope where necessary and re-allocating resources to meet 
project challenges, including achieving the required project margin; and

○ Provide effective and efficient project administration, including using the 
internal financial and other systems effectively.

● Manage the work, expectations, morale and effectiveness of small project teams.
● Undertake high level stakeholder mapping and engage with key project 

stakeholders to secure their buy-in to the project aims.
● Demonstrate excellent practice in service design, including:

○ Design and delivery of  creative workshops and working sessions with clients 
and services users;

○ Design research activities including ethnography, report writing, story telling, 
archiving, data protection, and ensuring adherence to the research ethical 
code of conduct;

○ Communication design and data visualisation; and
○ Design and delivery of practical prototyping in local systems.
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DUTIES &
RESPONSIBILITIES



Engagement, communication and learning

● Communicate regularly and effectively with all members of the team, contractors, 
suppliers and clients.

● Prepare presentation materials for visits, events and meetings and represent and the 
project at meetings and events.

● Write in an engaging way about the project for a range of different audiences, and 
ensure that all  outputs and publications are quality assured properly.

● Contribute learning from this project to the development of Innovation Unit intellectual 
property and integrate learning from other Innovation Unit projects into this work.

Developing service design practice

● Build and maintain our design capabilities, design skills and design talent across the 
organisation, supporting the professional development of others in the team.

● Set and maintain a high standard of quality in design-led processes, design thinking and 
outputs.

● Support creative approaches to problem solving within Innovation Unit and take  
responsibility for building our service-design credentials and reputation.

Business development

● Identify opportunities for further work that could follow on from current projects.
● Work closely with the business development leads to identify solutions and innovations 

that could be scaled within appropriate markets and public systems.
● Support the practical aspects of business development including writing proposals, 

developing sales materials, background research, and other ad hoc activity.
● Grow your personal network, maintaining existing relationships and developing 

relationships with potential future clients.
● Support business development administration by regularly updating contact data,  and 

that the website and blog are up to date with information about recent projects.
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DUTIES &
RESPONSIBILITIES



LOCATION
Our office is in a bright, communal workspace in London Bridge, with an amazing shared roof 
terrace. We don’t expect everyone to be in the office all the time; the role may involve some travel 
and we are open to staff working from home from time to time.

SALARY
From £35,000 p.a. depending on experience, plus 4% contributory pension.

TYPE
This is a permanent role.

HOURS
This is a full time role, 7.5 hours a day, 5 days a week. This job is suitable for job sharing.

HOLIDAY ENTITLEMENT
27 days holiday plus bank holidays. In addition, we close the office for three days between Christmas 
and New Year.

REPORTS TO
One of our senior leads, depending in part on your interests and in part on our mix of current work.
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ROLE DETAILS
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Send your PDF or online portfolio of recent work demonstrating a range of skills, CV and 
cover letter stating why you’d like to join the Innovation Unit team, your interest in the role 
and the aspects of your experience relevant to the required criteria.

DEADLINE
Please send your application to contact@innovationunit.org by 12pm (midday) on Monday 
5th August.

INTERVIEWS
Skype Interviews will be held for all shortlisted candidates by mutual arrangement from 5-31 
August. Second round interviews will be held at our offices on 4 September. 

We will let all applicants know whether they have been selected for interview, but due to the 
volume of applications received we will not be able to offer personal feedback on 
applications. Please note we do not refund travel expenses for interviews.

Due to the nature of our work with children and vulnerable adults, Innovation Unit 
operates a Safer Recruitment policy. All offers of employment will be made on the condition 
of a DBS check being carried out.

We look forward to hearing from you.

HOW TO APPLY

mailto:contact@innovationunit.org

