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PARENTS AT WAR:
LEARNING OUTCOMES AND OVERVIEW OF COURSE

The course’s learning outcomes are:

1. To develop understanding and awareness of the causes and development of 
V�Õ«�i� V��y�VÌ� ��V�Õ`��}� Ì�i� V��y�VÌ� Ã«�À>�]� ��ÌiÀ�«iÀÃ��>�� `Þ�>��VÃ� >�`� Û>ÀÞ��}�
V��y�VÌ�ÃÌÞ�iÃ

2. /��`iÛi��«�>��Õ�`iÀÃÌ>�`��}��v��i`�>Ì����>�`��ÌÃ�>««��V>Ì�������ÀiÃ��Û��}���ÌiÀ�
«iÀÃ��>��V��y�VÌ�Ü�Ì����Ì�i�v>���Þ�

3.� /�� `iÛi��«� Ã����Ã� >�`� V��w`i�Vi� ��� i�«��Þ��}� ��ÃÌi���}� >�`� µÕiÃÌ�����}� Ã����Ã�
Ü�i��Ü�À���}�Ü�Ì��«>Ài�ÌÃ�Ü�Ì��Ài�>Ì���Ã��«�`�vwVÕ�Ì�iÃ

4. /��`iÛi��«�Ã����Ã�>�`�V��w`i�Vi����Ì�i�«À>VÌ�V>��ÕÃi��v��i`�>Ì����Ã����Ã�Ì���i�«�
«>Ài�ÌÃ����ÀiÃ��Û��}���Ü��iÛi��V��y�VÌ

5.  To deve��«�Ã����Ã�>�`�V��w`i�Vi����i�V�ÕÀ>}��}��«>Ài�ÌÃ�Ì��i�}>}i����¼«À�viÃÃ���>�½�
�i`�>Ì����Ü�iÀi�ÃiÀ��ÕÃ�V��y�VÌ��Ã�iÛ�`i�Ì�>�`��i}>Ì�Ûi�Þ���«>VÌ��}����Ì�i�À�V���`Ài�°

OVERVIEW OF THE COURSE

č����Ìi�Ãi]� ��ÌiÀ>VÌ�Ûi�£�`>Þ�ÌÀ>����}�V�ÕÀÃi�LÕ��`��}����«À>VÌ�Ì���iÀÃ½�iÝ«iÀ�i�Vi�
Ü�À���}�Ü�Ì����>�v>���Þ�ÃiÌÌ��}°��
/�À�Õ}��}À�Õ«�>�`�Ã�>���}À�Õ«�`�ÃVÕÃÃ���]�«>�Ài`�iÝiÀV�ÃiÃ]�ÌÕÌ�À�`i���ÃÌÀ>Ì����
>�`�À��i�«�>ÞÃ�>ÌÌi�`iiÃ�Ü����Li���ÌÀ�`ÕVi`�Ì�\

U� -��i� �v� Ì�i� �iÞ� «ÃÞV����}�V>�� >Ã«iVÌÃ� Ì�� Ì�i� `iÛi��«�i�Ì� �v� ��ÌiÀ�«iÀÃ��>��
Ài�>Ì���Ã��«�V��y�VÌ�q�Ü�Þ��Ì��VVÕÀÃ

U�/�i�x�
��y�VÌ�*iÀÃ��>��ÌÞ�ÌÞ«iÃ�>�`�Ì�i��iViÃÃ�ÌÞ��v�>`>«Ì��}�V���Õ��V>Ì����Ì��
i�ÃÕÀi�>�«�Ã�Ì�Ûi�Ü�À���}�Ài�>Ì���Ã��«�Ü�Ì��Ì�i�`�vviÀ��}�ÌÞ«iÃ

U��i`�>Ì����Ã����Ã�Ì��Ü�À��Ü�Ì��«>Ài�ÌÃ�i�}>}��}�����i}>Ì�Ûi�V��y�VÌ�Li�>Û��ÕÀÃ����
�À`iÀ�Ì��LÀ��}�>L�ÕÌ�«�Ã�Ì�Ûi�Li�>Û��ÕÀ>��>�`�>ÌÌ�ÌÕ`��>��V�>�}i

U�*ÕÌÌ��}�Ã����Ã���Ì��«À>VÌ�Vi�Ì�À�Õ}��>�Ã��Õ�>Ìi`�À��i�«�>Þ��v��ÛiÀV����}��L�iVÌ���Ã�
and encouraging parents to engage in professional mediation

čÃ�«>ÀÌ��v�Ì�i�À���V>���>���Þ�"vviÀ]��iÀÌv�À`Ã��Ài�
�Õ�ÌÞ�
�Õ�V���V����ÃÃ���i`�
>�LiÃ«��i�ÌÀ>����}����V��y�VÌ��i`�>Ì�����v�À�vÀ��Ì���i�ÃÌ>vv�Ü���>Ài�>VÌ�Ûi�Þ�
Ü�À���}�Ü�Ì��«>Ài�ÌÃ����V��y�VÌ°
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�iÀÌv�À`Ã��Ài�VÀi>Ìi`�>����ÌiÀ>VÌ�Ûi�Ì�����Ì�v�À�«À>VÌ�Ì���iÀÃ�Ì�>Ì�Ã�ÌÃ����Ì�i�
�iÀÌÃ½��>����iÃ���ÀÃÌ�«�ÀÌ>�°�

/�i�Ì�����Ì]�V>��i`�	iÌÌiÀ�,i�>Ì���Ã��«Ã]�	iÌÌiÀ�*>Ài�Ì��}]���V�Õ`iÃ���v�À�>Ì����
on local organisations as well as sources of online support.

The toolkit also provides helpful guidance on working with the interparental 
Ài�>Ì���Ã��«�>�`�Ü�À���}�Ã«iV�wV>��Þ�Ü�Ì��V�Õ«�iÃ����V��y�VÌ�q�Ü��V��̀ À>ÜÃ����
Ì�i�ÌÀ>����}��iÀÌv�À`Ã��Ài��«À>VÌ�Ì���iÀÃ�Ì����«>ÀÌ���°�č�«>Ì�Ü>Þ�v�À�ÃÕ««�ÀÌ��}�
«>Ài�ÌÃ����V��y�VÌ�}Õ�`iÃ�«À>VÌ�Ì���iÀÃ�Ì�À�Õ}��Ì�i��i�«��}�ÃÌi«Ã°

BETTER RELATIONSHIPS, BETTER PARENTING
HERTFORDSHIRE’S INTERACTIVE TOOLKIT FOR 
PRACTITIONERS

http://search3.openobjects.com/mediamanager/herts/enterprise/files/better_relationships_tool_kit.pdf
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PARENT RELATIONSHIP TOOL
BLACKPOOL’S PRACTITIONER TOOLKIT

	Õ��`��}� ��� >� ÃiÀ�iÃ� �v� >««ÀiV�>Ì�Ûi� i�µÕ�ÀÞ� Ü�À�Ã��«Ã� Ì�iÞ� À>�� Ü�Ì�� >�
�Õ�Ì�`�ÃV�«���>ÀÞ�}À�Õ«��v�«À>VÌ�Ì���iÀÃ]�	�>V�«����`iÛi��«i`�>�«À>VÌ�Ì���iÀ�
Ì���]�>��i`�Ì����VÀi>Ãi�ÃÌ>vv�Ã����Ã�>�`�V��w`i�Vi�Ü�Ì��>�Û�iÜ�Ì���>���}�Ì�i�
v�VÕÃ���� V�Õ«�i� >�`� V��«>Ài�Ì>�� Ài�>Ì���Ã��«Ã�«>ÀÌ��v� ÃÌ>�`>À`�«À>VÌ�Vi� ���
assessments and interactions with parents. 
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WORKING IT OUT FOR THE KIDS
GATESHEAD’S SERVICE DIRECTORY

Gateshead’s ¼7�À���}��Ì�"ÕÌ�v�À�Ì�i���`Ã��Õ�`i½�«À�Û�`iÃ���v�À�>Ì����>L�ÕÌ�
��V>���À}>��Ã>Ì���Ã�>�`������i� ÀiÃ�ÕÀViÃ� v�À�V�Õ«�iÃ]�V��«>Ài�ÌÃ�>�`��Ì�iÀ�
v>���Þ�Ài�>Ì���Ã��«Ã°�/�i�}Õ�`i��Ã�̀ iÃ�}�i`�v�À�ÕÃi�LÞ�«À>VÌ�Ì���iÀÃ��À�v>����iÃ�
and includes service listings and a wide range of online information and 
i��i>À���}��«Ì���Ã°

http://www.gateshead.gov.uk/DocumentLibrary/CBS/Care/leaflets/Family-intervention-team/PUB-CW17-Working-it-out-for-the-kids-guide-job-0933.pdf
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LIST OF ONLINE
RELATIONSHIP SUPPORT TOOLS

RELATIONSHIP SELF-HELP RESOURCES
TheCoupleConnection.net

U� TheCoupleConnection provides a range 
�v� >ÀÌ�V�iÃ]� Ãi�v�>ÃÃiÃÃ�i�Ì� Ì���Ã]� >VÌ�Û�Ì�iÃ]�
µÕ�ââiÃ]�iÝiÀV�ÃiÃ�>�`�V�ÕÀÃiÃ�Ì���i�«�V�Õ«�iÃ�
improve and strengthen their relationship
U� /�i� Ã�Ìi� >�Ã�� �>Ã� >� v�ÀÕ�� ��`iÀ>Ìi`� LÞ�
>� Ìi>�� �v� V�Õ�Ãi���ÀÃ� Ü�Ì�� iÝ«iÀ�i�Vi� ���
�i�«��}� V�Õ«�iÃ� >Ã� Ì�iÞ� Ü�À�� Ì���}Ã� �ÕÌ� ���
their relationship. U�/�iÞ�v>V���Ì>Ìi�Ì�i�v�ÀÕ�Ã�
providing guidance and additional help 
wherever needed.
U� "�Vi� Ài}�ÃÌiÀi`]� ÕÃiÀÃ� V>�� >VViÃÃ� Ì�i�À�
�Ü�� V��«�iÌi�Þ� >���Þ��ÕÃ� «À�Û>Ìi� ºÃ«>Vi»°�
�iÀi� Ì�iÞ� V>�� ÃiÌ� «iÀÃ��>�� }�>�Ã� >�`� >VViÃÃ�
iÝiÀV�ÃiÃ� >�`� ÀiÃ�ÕÀViÃ� >��� `iÃ�}�i`� Ì�� �i�«�
tackle common relationship issues.
U� "�i*�ÕÃ"�i� >�Ã�� �vviÀÃ� *�ÕÃ	>LÞ through 
/�i
�Õ«�i
���iVÌ���°*�ÕÃ	>LÞ� �Ã� >�� �����i�
iÛ�`i�Vi�L>Ãi`� ÃiÀÛ�Vi� v�À� �iÜ� «>Ài�ÌÃ°� �Ì�
V��Ã�ÃÌÃ� �v� >ÀÌ�V�iÃ]� iÝiÀV�ÃiÃ� >�`� V�ÕÀÃiÃ�
to help couples during their transition to 
parenthood. 
«�ÕÃL>LÞ°Ì�iV�Õ«�iV���iVÌ���°�iÌÉ�i�Õ

FIX A FIGHT APP

U� App� }Õ�`i`� LÞ� �>À�Ì>�� Ì�iÀ>«�ÃÌ� �>À��
McGonigle
U���Ý�>���}�Ì�}Õ�`iÃ�ÕÃiÀÃ�Ì�À�Õ}��ÃÌi«Ã�Ì���i�«�
Ì�i��>�`�Ì�i�À�«>ÀÌ�iÀ��>�i�µÕ>��ÌÞ�Ài«>�ÀÃ�Ì��
relationship issues
U� ��Ý� >� ��}�Ì� �i�«Ã� ÕÃiÀÃ� ��Ì�Vi� «À�}ÀiÃÃ� LÞ�
«À�Û�`��}�>�� ��`�Û�`Õ>��Ãi`�Ài«�ÀÌ�>L�ÕÌ�Ì�i�À�
repair work and will help them check in later to 
make reinforce progress
U�Some positive online reviews
U�£3.99 to download from the App store

POWER OF TWO
poweroftwomarriage.com

U�An online coaching programme focused on 
improving couple communication and reducing 
V��y�VÌ
U� 1«��� ������}]� >� V�>V�� Ü���� «Ài«>Ài� >�
«iÀÃ��>��âi`� ��ÃÌ� �v� Ã��ÀÌ� >VÌ�Û�Ì�iÃ� >��i`� >Ì�
�i>À���}]� «À>VÌ�V��}� >�`� ��«�i�i�Ì��}� �iÜ�
skills
U� ��V�Õ`iÃ� Û�`i�Ã]� «�`V>ÃÌÃ]�Ü�À�Ã�iiÌÃ]� >�`�
��ÌiÀ>VÌ�Ûi�iÝiÀV�ÃiÃ
U��Ã�v�À�V�Õ«�iÃ�>Ì�>���ÃÌ>}iÃ�p�̀ >Ì��}]�i�}>}i`�
�À� �>ÀÀ�i`� v�À� Þi>ÀÃÆ� >Ã� Üi��� >Ã� Ã>�i�ÃiÝ�
couples
U�Costs $18 per month. No contract involved 
>�`�V>��Li�V>�Vi��i`�>�ÞÌ��i
U� čVV�À`��}� Ì�� Ì�i� ÜiLÃ�Ìi]� ��� >� À�}�À�ÕÃ�
À>�`���âi`�ÃÌÕ`Þ]�«>ÀÌ�V�«>�ÌÃ�ÕÃ��}�Ì�i������i�
«À�}À>��v�À��ÕÃÌ�>�viÜ����ÕÌiÃ�i>V��Üii��Ã>Ü�
Ã�}��wV>�Ì�Þ� ��Ài� ��«À�Ûi�i�Ì� ­£x¯� ��� ÌÜ��
���Ì�Ã®� �����Ü�Ã>Ì�Ãwi`�Ì�iÞ�ÜiÀi�Ü�Ì��Ì�i�À�
marriages than people who did not use the 
programme
U�
Ài>Ìi`�LÞ��À°�-ÕÃ>���i�Ì�iÀ
U� There are also 5 short 9�Õ/ÕLi� Û�`i�Ã 
>Û>��>L�i]� «À���Ì��}� Ì�i� *�ÜiÀ� �v� /Ü��
programme

CONFLICT RESOLUTION FOR COUPLES 
PODCAST  
www.therapyhelp.com

U��Àii������i�«�`V>ÃÌÃ�vÀ����À°�-ÕÃ>���i�Ì�iÀ
U�,iV�À`i`���Ûi�>Ì�>��i`�V>���iVÌÕÀi]���V�Õ`��}�>�
Q&A

č�����Ì�>��ÃV�«��}��v�`�}�Ì>��ÀiÃ�ÕÀViÃ�V>ÀÀ�i`��ÕÌ�`ÕÀ��}�Ì�i���"�«À�}À>��i�
}>Ûi�Ã��i�«���ÌiÀÃ���Ì��Ü�>Ì��Ã�>�Ài>`Þ�>Û>��>L�i�v�À�«>Ài�ÌÃ�>�Ì��Õ}��Ì��Ã�
«À�Û�`iÃ��ÕÃÌ�«>ÀÌ��v�Ì�i�«�VÌÕÀi��v�iÝ�ÃÌ��}�`�}�Ì>��«À�Û�Ã���°

http://thecoupleconnection.net/
http://plusbaby.thecoupleconnection.net/articles/vicious-cycle
http://plusbaby.thecoupleconnection.net/menu
https://itunes.apple.com/gb/app/fix-a-fight/id376117430%3Fmt%3D8
https://itunes.apple.com/gb/app/fix-a-fight/id376117430%3Fmt%3D8
http://healthland.time.com/2010/11/01/can-an-iphone-app-save-your%25C2%25A0marriage/
https://www.poweroftwomarriage.com/
https://www.youtube.com/user/PowerofTwoMarriage/videos
https://www.therapyhelp.com/


BACK TO INDEX 22

LIST OF ONLINE
RELATIONSHIP SUPPORT TOOLS

OURRELATIONSHIP.COM 
ourrelationship.com    

U� A free relationship and marriage counselling 
alternative that guides couples through a tailored 
Ì�Àii�«�>Ãi� �����i� «À�}À>��i� Ì�� `iÛi��«�
>� `ii«iÀ� Õ�`iÀÃÌ>�`��}� �v� >� «À�L�i�� ��� Ì�i�
Ài�>Ì���Ã��«]�Ì���i>À����Ü�Ì��V���Õ��V>Ìi���Ài�
ivviVÌ�Ûi�Þ� Ü�i�� �ÃÃÕiÃ� V��i� Õ«]� >�`� �`i�Ì�vÞ�
changes to strengthen the relationship
U�*>ÀÌ�iÀÃ�Ü����Ü�À�� Ì�À�Õ}����ÃÌ��v� Ì�i������i�
content separate from one another and then 
come together at the end of each phase to have 
>� }Õ�`i`� V��ÛiÀÃ>Ì���� >L�ÕÌ� Ü�>Ì� Ì�iÞ� �>Ûi�
learned. 
U� /��Ã� «À�}À>��i�Ü���� Ì>�i� >L�ÕÌ� Ç�n� ��ÕÀÃ� Ì��
complete. The programme is proven to improve 
Ã>Ì�Ãv>VÌ���� >�`� V��w`i�Vi� ��� Ài�>Ì���Ã��«Ã� >�`�
reduce relationship negatives.
U� /�� �i�«� V�Õ«�iÃ� Ì�À�Õ}�� Ì�i� «À�}À>��i]�
V�Õ«�iÃ�Ü�����>Ûi�v�ÕÀ�£x����ÕÌi�-�Þ«i]��>ViÌ��i]�
or phone calls with a staff coach. That coach will 
�i�«� V�Õ«�iÃ� >««�Þ�Ü�>Ì� Ì�iÞ½Ûi� �i>À�i`� ��� Ì�i�
programme to their own relationship. 

PREP ONLINE 
ourrelationship.com/home-page/programs/prep-
online-program

U� *,
*�"����i� �Ã� >� vÀii* relationship education 
programme that teaches couples communication 
ÌiV���µÕiÃ� >�`� «À�L�i��Ã��Û��}� Ã����Ã� Ì�� �i�«�
Ì�i����Ài�ivviVÌ�Ûi�Þ��>�`�i�V��y�VÌ�
U�Couples complete the programme with their 
«>ÀÌ�iÀ� LÕÌ� V>�� V���Ãi� Ì�� Û�iÜ� Ì�i� >VÌ�Û�Ì�iÃ�
Ì�}iÌ�iÀ��À�Ãi«>À>Ìi�Þ�
U�/�i�«À�}À>��Ì>�iÃ�>L�ÕÌ�Ç�n���ÕÀÃ�Ì��V��«�iÌi
U� /�� �i�«� V�Õ«�iÃ� Ì�À�Õ}�� Ì�i� «À�}À>��i]�
V�Õ«�iÃ�Ü�����>Ûi�v�ÕÀ�£x����ÕÌi�-�Þ«i]��>ViÌ��i]�
or phone calls with a staff coach. That coach will 
�i�«�V�Õ«�iÃ�>««�Þ� �Ü�>Ì�Ì�iÞ½Ûi� �i>À�i`� ���Ì�i�
programme to their own relationship. 
U�*,
*��>Ã�Lii��ÃÕVViÃÃvÕ��Þ�evaluated

*This project is funded from a federal grant from the Administration for Children and Families. As part of the requirements of that 
grant, we are only able to serve couples in lower and middle-income ranges. For example, for a family of four, couples need to make 
less than $48,500 to be eligible for our programmes”  

https://www.ourrelationship.com/
https://ourrelationship.com/wp-content/uploads/2016/05/Doss-et-al-2016-OR-main-outcome.pdf
ourrelationship.com/home-page/programs/prep-online-program
ourrelationship.com/home-page/programs/prep-online-program
http://www.tandfonline.com/doi/abs/10.1080/15332691.2012.718968%3Fscroll%3Dtop%26needAccess%3Dtrue%26journalCode%3Dwcrt20%26
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1. The purpose of the post is to support a wide range of practitioners with information and access to 
>««À�«À�>Ìi�Ài�>Ì���Ã��«�ÃÕ««�ÀÌ�Ì�>Ì��Ã�>Û>��>L�i�v�À�v>����iÃ�Ì�À�Õ}���Ì�iÀ��À}>��Ã>Ì���Ã°��
2.�/�i�«�ÃÌ����`iÀ�Ü����>VÌ�>Ã�Ì�i�ÃÕL�iVÌ��>ÌÌiÀ�iÝ«iÀÌ�Ü�Ì����Ì�i���V>��ÌÞ�>�`�Li�>Û>��>L�i�Ì��«À>VÌ�Ì���iÀÃ�
for advice and guidance. 
3. The post holder will coordinate a range of training for practitioners in the area of relationship support.
4.��>��Ì>���ivviVÌ�Ûi���>�Ã���Ü�Ì��v>����iÃ����Ì�i�ÃÕ««�ÀÌ�ÃÞÃÌi��
5.�*>ÀÌ�V�«>Ìi����>VÌ��n research to assess the impact of the service form the perspective of families and 
agencies. 

JOB TITLE:

JOB PURPOSE

Relationship Navigator

DORSET’S RELATIONSHIP NAVIGATOR
JOB DESCRIPTION

��ÀÃiÌ� VÀi>Ìi`� >� ,i�>Ì���Ã��«� -Õ««�ÀÌ� >Û�}>Ì�À� À��i]�Ü��Ãi��>��� >��� �Ã�
to support a range of practitioners in directing parents to the appropriate 
�iÛi���v�ÃÕ««�ÀÌ°�/�i�«�ÃÌ��Ã�V��vÕ�`i`�LÞ�Ì�i���V>��>ÕÌ��À�ÌÞ�>�`�Ì�i�
�iÃ���

/�i�,i�>Ì���Ã��«� >Û�}>Ì�À���Ã�ÀiµÕ�Ài`�Ì�\

1. �iÛi��«�V��Ì>VÌÃ�Ü�Ì��>�À>�}i��v�«À>VÌ�Ì���iÀÃ�Ì�>Ì���ÌiÀv>Vi�Ü�Ì��v>����iÃ�Ü�iÀi�Ài�>Ì���Ã��«�̀ �vwVÕ�Ì�iÃ�
�>Þ�Li�`�ÃV��Ãi`°�
2. *À���Ìi�Ì�i�ÃiÀÛ�ViÃ��v�Ì�i�Ài�>Ì���Ã��«��>Û�}>Ì�À�Ì��iÃÌ>L��Ã��>�`�v�ÃÌiÀ�}��`�Ài�>Ì���Ã��«Ã�Ü�Ì��
«À>VÌ�Ì���iÀÃ�>�`�>}i�V�iÃ�Ü����>Þ�vÀ���Ì��i�Ì��Ì��i�ÀiµÕ�Ài�Ì�i�«À�viÃÃ���>����«ÕÌ��v�Ì�i�ÃiÀÛ�Vi�Ü�Ì��
>���«>Ài�ÌÃÉV>ÀiÀÃ��v�V���`Ài��>Ì�Ì�i�ÃV����°�
3. *À���Ìi�Ì�i�Ãi�v�iÃÌii���v�«>Ài�ÌÃÉV>ÀiÀÃ]�>�`��i�«�Ì�i��V���Õ��V>Ìi��«i��Þ�>�`�«À�Û�`i�}��`�
«>Ài�Ì��}°���ÃVÕÃÃ]�Ü�i���iViÃÃ>ÀÞ]����>�V��w`i�Ì�>���>��iÀ]�`�vwVÕ�Ì�iÃ�>Ì����i°
4. Su««�ÀÌ� ��V�ÕÃ�Ûi� «À>VÌ�Vi]� v�VÕÃ�Ü�À�� ���«ÀiÛi�Ì>Ì�Ûi� >�`� i>À�Þ� ��ÌiÀÛi�Ì���� >VÌ�Û�Ì�iÃ]� >�`�Ü�Ì��
ÛÕ��iÀ>L�i�>�`�¼ÞiÌ�Ì��Li�Ài>V�i`½�V���`Ài��>�`�v>����iÃ�Ü����>Þ�Li��>Ûi�«��À�µÕ>��ÌÞ�Ài�>Ì���Ã��«��À�
V��«>Ài�Ì��}��ÃÃÕiÃ°
5. Liaisi�Ü�Ì�� «Õ«��Ã½� Ìi>V�iÀ� >�`]� �v� �iViÃÃ>ÀÞ]� Ì�i� ÃV����½Ã� -
 
"]��i>`Ìi>V�iÀ]� 
���`� *À�ÌiVÌ����
"vwViÀ]�
`ÕV>Ì����7i�v>Ài�"vwViÀ]��À�È°�
È° Beh>Û��ÕÀ�-Õ««�ÀÌ�/i>��­>�`��Ì�iÀ�>}i�V�iÃ®������Ü�Ì���i�«�>�`�ÃÕ««�ÀÌ�Ì�i�v>���Þ�Ì����Ûi�v�ÀÜ>À`°��
č�Ã��Ì��Li���Û��Ûi`�Ü�Ì��
�����
Ç°�čÃÃiÃÃ�i�Ì��À>�iÜ�À��­
č�®�«À�ViÃÃiÃ°
8. čVÌ�>Ã�Ì�i�«���Ì��v�ÌÀ�>}i�«À�Û�`��}�>`Û�Vi�Ì���Ì�iÀÃ�>L�ÕÌ�Ì�i���ÃÌ�>««À�«À�>Ìi�>}i�VÞ��À�}À�Õ«�v�À�
onward signposting 

MAIN DUTIES AND RESPONSABILITIES
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9. �ii«�Õ«�Ì��`>Ìi����Ì�i�À>�}i��v�>}i�V�iÃ�Ü�À���}���V>��Þ�����À`iÀ�Ì���>��Ì>������Ü�i`}i��v]�>�`�
Ã�>Ài]�ÃiÀÛ�ViÃ�Ì�>Ì�«>Ài�ÌÃ�Ü�Ì��Ài�>Ì���Ã��«��ÃÃÕiÃ���}�Ì�Li�Ã�}�«�ÃÌi`�Ì�°
10. *>ÀÌ�V�«>Ìi�vÕ��Þ����Ài}Õ�>À�ÃÕ«iÀÛ�Ã����ÃiÃÃ���Ã]�ÃÌ>vv�>««À>�Ã>��>�`����ÃiÀÛ�Vi�ÌÀ>����}°
11. �>V���Ì>Ìi�>VViÃÃ�Ì��ÃÕ««�ÀÌ�ÃiÀÛ�ViÃ�v�À�ÛÕ��iÀ>L�i�v>����iÃÆ�
12. �`i�Ì�vÞ�>««À�«À�>Ìi�ÃiÀÛ�ViÃ�Ì��ÀiviÀ�«i�«�i�Ì�����Ì�i�À���V>��>Ài>Æ�
13. ��«À�Ûi�����Ã�LiÌÜii��ÃiÀÛ�ViÃ�>Ì�Ì�i���V>���iÛi�Æ�
14. 7�À��Ü�Ì����V>��ÃiÀÛ�ViÃÉ>}i�V�iÃ�Ì��ÃÌÀi�}Ì�i��>��}��i�Ì��v�ÃÕ««�ÀÌ�ÃiÀÛ�ViÃ����Ì�i���V>��>Ài>°
15. *À�Û�`i�VÕ�ÌÕÀ>��Þ�>««À�«À�>Ìi�ÀiviÀÀ>��«>Ì�Ü>ÞÃ°�
£È°�čVÌ�Ûi�Þ�«>ÀÌ�V�pate in the protection of children from neglect or harm. 

č�Ã��ÃÕV���Ì�iÀ�`ÕÌ�iÃ�>Ã��>Þ�vÀ���Ì��i�Ì��Ì��i�Li��iViÃÃ>ÀÞ]�V��«>Ì�L�i�Ü�Ì��Ì�i��>ÌÕÀi��v�Ì�i�«�ÃÌ°��
�Ì�Ã��Õ�`�Li���Ìi`�Ì�>Ì�Ì��Ã��Ã�>��iÜ�>Ài>��v�Ü�À�°��Ì��Ã���Ìi�`i`�Ì��}�Ûi�>���ÛiÀ>���Û�iÜ��v�Ì�i�«�Ã�Ì����
>�`�Ã��Õ�`�Li�Ì>�i��>Ã�}Õ�`>�Vi����Þ°

1. �>�`�i�«iÀÃ��>��i�µÕ�À�iÃ�>�`�V��ViÀ�Ã]�«�ÃÃ�L�Þ�V�>��i�}��}]�vÀ���>}i�V�iÃ�>�`�«À>VÌ�Ì���iÀÃ°
2. ��>�Ã���Ü�Ì���Ì�iÀ�«À>VÌ�Ì���iÀÃ�>�`�>}i�V�iÃ����Ì�i���V>��ÌÞ°

SCOPE OF JOB (BUDGETARY/RESOURCE CONTROL, IMPACT) 

MAIN DUTIES AND RESPONSABILITIES (CONTINUED)
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HERTFORDSHIRE’S RELATIONSHIPS
AMBASSADORS JOB DESCRIPTION

�iÀÌÃ½� ÃÌ>�i���`iÀ��i`� >««À�>V�� Ì�� ÃÌÀi�}Ì�i���}� «>Ài�Ì>�� Ài�>Ì���Ã��«Ã�
��Û��Ûi`�VÀi>Ì��}�>�}À�Õ«��v�,i�>Ì���Ã��«�č�L>ÃÃ>`�ÀÃ�Ì��Ã«Ài>`�Ì�i��iÃÃ>}i�
to other practitioners and lead change in their own areas or practice teams.  
/�i�Ìi>��>}Àii`�>��č�L>ÃÃ>`�À���L��iÃVÀ�«Ì����Ü��V��ÃiÌÃ��ÕÌ�Ü�>Ì�i>V��
č�L>ÃÃ>`�À��Ã�V����ÌÌ��}�Ì��>�`�Ì�i�ÃÕ««�ÀÌ�>Û>��>L�i�Ì��Ì�i�°�



 

   

 
 

Ambassadors for Strengthening Parental Relationships 
 

Help families improve relationships for the sake of their 
children 
 
Households with high levels of parental conflict, whether together or apart, are 
shown to have a higher risk of negative outcomes across infancy, childhood and 
adolescence, impacting on:  

x Behaviour 
x Mental health 
x Educational attainment 
x Physical health  
x Social and interpersonal skills 

 
Our ambassadors are: 

x Practitioners keen to promote the value of supporting parents in conflict 
x Enthusiastic about supporting local colleagues and peers 
x Experienced communicators and listeners 
x Interested in raising the profile locally of the importance of healthy 

relationships 
 

Ambassadors are committed to: 
x Developing their own knowledge and expertise in supporting healthy 

parental relationships, including by attending training 
x Proactively encouraging and helping colleagues to identify and support 

parents in conflict 
x Supporting the development of a tool for practitioners 
x Attending ambassador networks 
x Championing this agenda in their own organisations and networks 
x Signposting families and referring into commissioned services 
x Helping to evaluate the impact of the ambassador programme 

 
 
Ambassadors can: 

x Access a peer support network to share best practice and ideas 
x Access additional training 
x Make a difference to parents in conflict. 
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BLACKBURN’S
CAF ASSESSMENT FORM

	�>V�LÕÀ�� ÀiÛ�iÜi`� Ì�i�À�
č��čÃÃiÃÃ�i�Ì� v�À��Ì��i�Li`�µÕiÃÌ�����}����
��ÌiÀ�«>Ài�Ì>��Ài�>Ì���Ã��«Ã�>Ã�«>ÀÌ��v�Ì�i�À�À�ÕÌ��i�i�µÕ�ÀÞ°�



 

1 
 

 

Blackburn with Darwen Child and Family Assessment (CAF) 

Date assessment started:  

Date assessment completed:  

Version no:  
 

Details of child (ren) and/or young people being assessed: 

Surname Forename Alias DOB/ 
EDD Ge

nd
er

 

CAF ID 

*E
th

ni
ci

ty
 c

od
e 

Re
lig

io
n 

Pr
es

en
t a

t 
as

se
ss

m
en

t (
Y/

N
) 

School or 
Nursery 

          

          

          

          

          

          
 *relates to guidance notes on the back page of the assessment 

Please note asylum status below 
 
 

 
Child/young person’s address (es): 
(Please state which child the address relates to if they live at different addresses) 

Address  Name of child(ren)  

Postcode  Tel  
 

Address  Name of child(ren)  

Postcode  Tel  

  



 

2 
 

Details of parents/carers: 

Name  Relationship  

Gender  DOB  

Ethnicity*  Address  

PR (parental 
responsibility)  Postcode  

 

Name  Relationship  

Gender  DOB  

Ethnicity*  Address  

PR (parental 
responsibility)  Postcode  

 

Other household members –Include any other persons related or not related that currently reside in the home:  

Surname Forename Alias DOB 

Ge
nd

er
 

Pr
ev

io
us

 
CA

F?
 (Y

/N
) 

Relationships to 
child(ren) being 

assessed 

       
       
       
       

 

Other significant family members – Please include information that relates to absent Fathers/Mothers: 

Surname Forename Alias DOB 

Ge
nd

er
  

Address 
Relationships to 
child(ren) being 

assessed 

       

       

       

       

 

Details of the person undertaking the assessment: 

Name  Role  Tel  

Agency  Email  

 

 



 

3 
 

Name and details of lead professional: 

Name  Role  Tel  
Agency  Email  

 

Reason for CAF assessment:  

Clearly outline here the main presenting concerns and unmet needs for the child/parents/family and any previous involvements 
or work that has been undertaken to address these. 

 
 
 
 
 
 
 
 

 

Please tick if the family is experiencing any of the following: 

Coordination of services for 
a child who may require an 

ECHP in the future  

Development Needs of the 
child  

Domestic abuse  Health Needs of the child/ren  

Mental health  Parenting issues  School attendance issues  

 

Substance misuse   

 

Key agencies working with this family/household: 

Service Name Role Email/Tel 

Co
nt

rib
ut

ed
 to

 
as

se
ss

m
en

t 
(Y

/N
) Which 

family 
member? 

      

      

      

      

      
      

      

      

 



 

4 
 

CAF assessment summary: 

Consider each of the elements and comment on each that is appropriate for this family. Wherever possible base comments on 
observations, evidence, not just opinion, and indicate what your evidence is. Wherever possible the voice of the child should be 
integral to the assessment. If there are any major differences of view, these should be recorded.   

Child/ young person’s developmental needs: (please ensure you consider each child individually) 

You should consider each child individually within your summary. 

Please summarise the strengths and outline any needs that are already being met. 
 
 
 
 
 

 Unmet Need Underlying Risk Factors High Risk Indicators 
Health 
General health,  
physical development, 
speech & Language,  
GP, dentist, engaged with 
health services 

   

Education 
Nursery, school & 
attendance, participation, 
progress & achievement in 
learning 

   

Emotional and 
behavioural 
development 
Routines/boundaries, 
positive behaviour  

   

Identity 
Identity, self-esteem, self-
image and social 
presentation 

   

Family and social 
relationships 
Building stable 
relationships with family, 
peers and wider 
community; helping 
others; friendships. 

   

Social presentation 
 
 
 

   

Self-care skills and 
independence 
Personal hygiene 
 

   

 

 



 

5 
 

Parenting capacity (please ensure you consider each parent individually) 

You should consider each parent/carer individually within your summary. Wherever possible base your comments on 
evidence/observations not just opinion. 

Please summarise the strengths and outline any needs that are already being met. 
 
 
 
 
 

 Unmet Need Underlying Risk Factors 
 

High Risk Indicators 

Issues affecting 
parent/carers capacity to 
respond appropriately to 
child/young person’s 
needs: consider basic 
care, ensuring safety, 
emotional warmth, 
stimulation, provision of 
guidance and boundaries 
and stability 

   

Are there any attributes 
of the parents/carers 
capacity’s which effect 
their ability to respond 
appropriately to the 
child/young person’s 
needs 

   

Should a referral be 
made to adult services? 
If yes include as an action 
in the initial plan 

  
 
 
 

 

 

Family and environmental factors: 

Consider the relationships within the family/between siblings/parents and their children and other significant adults. 

Please summarise the strengths and outline any needs that are already being met. 
 
 
 
 
ACE Reach Enquiry – If you have used the routine enquiry please detail the score for each parent. You can use the information 
from reach to detail the assessment below. 

 Unmet Need Underlying Risk Factors High Risk Indicators 
Family history and 
functioning 
Illness, bereavement, 
violence (MARAC), 
parental substance 
misuse, criminality, anti-
social behaviour; culture, 
size and composition of 

   



 

6 
 

household; absent 
parents, relationship 
breakdown; physical 
disability and mental 
health; abusive behaviour 
How do parents describe 
their relationship with 
each other?  
How do parents describe 
their relationship with 
their children? 
How do children describe 
their relationship with 
their parents? 
How do children describe 
their relationship with 
their siblings?  
Wider family 
Formal and informal 
support networks from 
extended family and 
others; wider caring and 
employment roles and 
responsibilities 

 
 
 

  

Housing, Employment, 
Income 
Water/heating/sanitation 
facilities, sleeping 
arrangements; reason for 
homelessness; work and 
shifts; employment; 
income/benefits; effects 
of hardship; financial 
difficulties. 

 
 
 

  

Family social 
integration, Community 
resources 
Day care; places of 
worship; transport; shops; 
leisure facilities; crime, 
unemployment, anti-social 
behaviour in area; peer 
groups, social networks 
and relationships 
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Analysis of needs and risk 

What is your analysis? Consider all strengths, unmet and complex needs; risk of harm to self or others.   Please take into account High 
Risk Indicators and Underlying Risk Factors identified within the body of the assessment (above) and how these impact on the child (ren) 
individually and family.  

 
 
 
 
 
 
 
 
 
 
 
 

 

Suggested outcomes:   

 Progress to TAF meeting 
 

 Continue with existing process 
 

 CAF closure 
 

Reason for suggested outcomes: 
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Action Plan - The offer of Early Help this child (ren) or young person requires: 

Issue Action By whom By when Desired outcome How will know when the outcome has 
been achieved? 
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Highlight how the voice of the child has been taken into account during the course of this assessment: 
(This question must be answered) 
 

If the child/young person is of appropriate age/ability to contribute to their CAF assessment then provision 
must be made to ensure their thoughts, wishes, like and dislikes are considered and evidenced, alternatively If 
the child is unable to contribute (due to age or circumstance) please give reason why and provide a clear picture 
of the child from your observations focusing on likes, dislikes, preferences, relationships.  
 
 
 
 
 
 

 

Highlight how the voice of the parent(s)/carers (including absent parent and fathers) has been taken into account 
during the course of this assessment: 
(This question must be answered) 
 

 
 
 
 
 
 

 
Date of the first 
TAF meeting:  Venue:   

 
Parent(s)/carer(s) signature: 
I have read/understood/aware of the content current assessment. 

Signature  Name  Date  

Signature  Name  Date  

 
Assessor’s Signature: 

Signature  
 

Name  Date  

 
Please provide your line managers details below for audit purposes: 

Name  Role  Agency  

Tel  Email  
 
 

Date copy CAF assessment shared with child/young person/parent/carer: 

Date copy CAF assessment emailed to CAF admin: 
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Exceptional circumstances: significant harm to infant, child or young person 
If at any time during the course of this assessment you feel that an infant, child or young person has been harmed or abused or is at risk of harm or 
abuse, you must follow your local safeguarding children board (LSCB) procedures as set out in the booklet What To Do If You Are Worried A Child 

Is Being Abused (Department of Health, 2003). 
 

 

 
Additional guidance notes: 
 
Safe information exchange and data protection is important to us   
 
We no longer accept hand written assessments, and request that assessments are sent to us electronically (PDF copies of hand 
written CAF assessments are not acceptable). 
 
Please send your completed assessment to cafadmin@blackburn.gov.uk if you wish to encrypt your email and are unsure about 
this process please contact 01254 666913/666914 for advice 
 
If you wish to use GCSX secure email; you will need to register your service with GCSX and then contact (01254) 666913/666914 
for next steps.   
 
Ethnicity Codes:  *chart as referred to on page 1 of the CAF assessment 

1. White British 5. Any other White 
background 

9. Indian 13. White & Black 
Caribbean 

17. Chinese 

2. White Irish 
 

6. Caribbean 10. Pakistani 14. White & Black African 18. Any other ethnic 
group 

3. Traveller of Irish 
Heritage 

7. African 11. Bangladeshi 15. White & Asian 19. Not given 

4. Gypsy/Roma 8. Any other black 
background 

12. Any other Asian 
background 

16. Any other mixed 
background 

 

 
 
Blackburn with Darwen Children’s services Risk Management Model 
Underlying Risk Factors 

Those elements that are often present in risk situations but which do not, of themselves, constitute a risk: 

x Poverty 

x Poor housing 

x Lack of support network/isolation 

x Experiences of poor parenting 

x Low educational attainment 

x Physical/learning disability (adult/child) 

x Mental health difficulties (adult/child) 

x Drug and alcohol use/misuse 

x Victimisation from abuse/neglect 

x Discorded/discordant relationships 

x Previous history of offending 

x Rejecting/antagonistic to professional support 

x Behavioural/emotional difficulties in parent 

x Behavioural/emotional difficulties in child 

x Young, inexperienced parent 

mailto:cafadmin@blackburn.gov.uk
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x Physical ill health (adult/child) 

x Unresolved loss of grief 

 

High Risk Indicators 

Those elements which, by their presence, do constitute a risk: 

x Previous involvement in child physical and sexual abuse and or neglect 

x History of being significantly harmed through neglect as a child 

x Seriousness of abuse (and impact on the child) 

x Age of the child (particularly if less than three years old) 

x Incidence of abuse ( how much abuse over how long a period of time 

x Record of previous violent offending (against both children and adults) 

x Older child removed or relinquished 

x Unexplained bruising (particularly in pre mobile children) 

x Uncontrolled mental health difficulties (including periods of hospitalisation) 

x Personality disorders 

x Chaotic drug/alcohol misuse 

x Denial /failure to accept responsibility for abuse or neglect 

x Unwillingness / inability to put the child’s needs first and take protective action 

x Cognitive distortions about the use of violence and appropriate sexual behaviour 

x Inability to keep self safe 

x Unrealistic, age inappropriate expectations of the child 
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CROYDON’S PARENTING
AND RELATIONSHIPS HUB


À�Þ`���VÀi>Ìi`�>�*>Ài�Ì��}�>�`�,i�>Ì���Ã��«Ã��ÕL�vÕ�VÌ���]�Ü��V�����Ì�>ÌiÃ]�
V��À`��>ÌiÃ�>�`�ÃÕ««�ÀÌÃ�Ü�À��Ì��i�Li`�Ài�>Ì���Ã��«Ã����¼LÕÃ��iÃÃ�>Ã�ÕÃÕ>�½°�
/�i�v����Ü��}�«ÀiÃi�Ì>Ì����ÃiÌÃ��ÕÌ�Ì�i�vÕ�VÌ���Ã��v�Ì�i��ÕL°�



Presentation Title 
Presented by John Smith 
 
 
 
 
September 2013 

Parenting and Relationship Hub 
Presented by Karen Ploghoeft  

(Parenting and Relationship Hub Coordinator)  
 
 
 
December 2016 



The rationale  
•  Service gap in relation to an (in-house) parenting 

offer that is sustainable and reflects the different 
levels of need of parents in the borough   

•  Emerging evidence linking poor child outcomes to 
family discord/ poor parent-parent relationships  

•  Need to develop a robust workforce strategy that 
enables integrated working and allows Croydon 
to respond to policy/ changes in the wider 
community  



Areas of output  

 
PRH 

Workforce 
development  

Parenting 
programmes  

Parental 
Choice  

Advice and 
Guidance  

Quality 
Assurance  

Research/ 
evidence 

base  



Workforce development 

Aim:  
• Develop a multi-disciplinary workforce that has 
capacity and is skilled to deliver a range of 
interventions responding to families’ individual 
needs  
• Trained in evidence based programmes 
• Input of emerging research   
 



Parental Choice  

Aim:  
• Graduated offer across the four stages of Early 
Help (Universal, Targeted, Complex, Acute)  
• Based on principle of minimal sufficiency  
• Flexible model to allow for new evidence and 
research findings to be incorporated in the 
parenting offer 
• Link to the Local Family Offer (DWP)  
 



Parenting Programmes  
•  Delivery across all four levels of need – in house  
 

Acute 

Complex 

Targeted 

Universal  

Parents as 
partners  

Mellow 
Bumps  

Triple P 
(depending on 

delivery) 

Mellow 
Parents  

Pregnancy          0-3                      0 – 11/ 12 

Universal services –  
Best Start (0-5) 

Universal services, e.g. 
schools, youth services 



Advice and Guidance  

•  Develop an overview of parenting support 
available in Croydon (external and 
internal)  

•  Act as the first point of contact for queries 
relating to Croydon’s parenting offer 

•  Develop robust referral pathways via the 
Early Help Hub – ‘streamlined’ referral 
form 



Quality Assurance/ Evidence 
base  

•  Conduct Equality impact assessment to 
map services across Croydon/ identify 
gaps, e.g. SEND, DA, parents of teenagers 

•  Supervision arrangements for facilitators  
•  Ensure programme fidelity  
•  Flexible model to allow for new research to 

inform programme delivery and outcomes   



Quality Assurance/ Evidence 
base  

•  Pre-/ post course questionnaires to monitor 
•  Outcomes for children (SDQ)  
•  Parental mental health 
•  Family discord (e.g. parent-parent/ parent-child)  
•  Parenting strengths and weakness  
 
(Course outcomes and records will also inform further 

research)  
 



Quality Assurance/ Evidence 
base  

•  Develop a robust monitoring framework  
 Delivery of parenting programmes  

Output measures Outcome measures 

Parent(s)  Child   



Timeline 

First 3 months 

EQIA to be 
completed – 
gaps and 
opportunities  

Roll out of 
Mellow/ 
Triple P/ 
PAP 

Agree and 
streamline 
referral 
pathways/  
recording  

Review to inform 
next steps, e.g. 
further workforce 
development,  
effectiveness, 
frequency, etc 

Engage lead 
professionals/
agencies and 
recruit parents  

Agree 
monitoring 
structure  



So far  

-  Staff have been trained in Mellow Bumps, 
Mellow Parents, Triple P and Parents as 
Partners  

-  Referral pathways and engaging stakeholders 
-  First cycle of programmes February – April  
-  Quality assurance (e.g. outcomes, supervision 

arrangements) 
 



Opportunities for further 
development  

•  Expand Triple P – online resources, universal 
offer, seminars and more targeted provisions 
(e.g. for parents going through separation)  

•  Strengthen parenting offer for parents of 
teenagers/ children with SEN  

•  Engage parents and seek opportunities for 
evaluation and co-design (e.g. from ‘hard to 
reach’ communities) 

•  Build on integrated ways of working  
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DORSET’S
DASHBOARD
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Family Partnership Zones 
Helping to predict where early intervention and support is needed 



The dashboard 

   Identifies children within schools who may benefit from early help and 
support. 

   Brings data together from a variety of sources (Synergy, RAISE, DFM, Census 
etc.) 

   Promotes discussion 

   Monitors outcomes 

   Over time will analyse trends, highlight good practice / performance and 
areas for improvement 

   Use in conjunction with Family Partnership Zone profiles and opportunities 

   Aims to help improve outcomes for children 















What’s next? 

   Agree outcomes and response types with small working group. 

   Begin rollout initially Chesil Partnership and North Dorset 

   Data landscape of further data sources  

   Schools attendance and progress data from MIS  

   Ansbury – NEETS 

   Early Years and school readiness indicators 

   Police data 

   NHS data – birth information etc. 

   myConcern 

   Continue to research and monitor trends / indicators / performance  
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OVERVIEW OF
IMPACT MEASURES
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TOOL WHAT IT COVERS?
WHAT IT 
INVOLVES?

TIME IT 
TAKES?

EASE 
OF USE OTHER CONSIDERATIONS

Child –Parent 
Relationship 
Scale (CPRS)

Measures parent’s perception of 
their relationship with their child. 
&RYHUV�WZR�DUHDV��L��FRQÀLFW��LL��
closeness

15 item scale 
(7-8 items in 
each scale) 
completed 
by parent/ 
caregiver

<10 mins  Ɣ Appropriate for parents of 
children age 3-12 yrs old.

 Ɣ Used with participants on USA 
Head-Start programme.

Protective 
Factors 
Survey (PFS)

Measures factors associated with 
family well-being and decreased risk 
RI�FKLOG�PDOWUHDWPHQW��,QFOXGHV�¿YH�
sub-scales covering:
�L��IDPLO\�IXQFWLRQLQJ��LL�VRFLDO�
VXSSRUW��LLL��SUDFWLFDO�VXSSRUW��LY�
QXUWXULQJ�DQG�DWWDFKPHQW��Y�
knowledge of parenting and child 
development 

Self-completion 
by parents/ 
caregivers 
involving 20 
items. Can be 
completed as 
an interview

<15 mins  Ɣ Can use sub-sections of scale 
to assess areas most interested 
in e.g. social support. 

 Ɣ Used in Head-Start Programme. 

 Ɣ Suitable for families with 
children of any age.

 Ɣ Database available for 
reporting. 

 Ɣ Focus on strengths as well 
DV�GLႈFXOWLHV�PDNHV�LW�PRUH�
acceptable to users.

Parental 
Stress Scale 

Designed to assess levels of 
parental stress for parents/ 
FDUHJLYHUV��ZLWK�RU�ZLWKRXW�FOLQLFDO�
problems. Scale covers positive 
aspects of parenthood (emotional 
EHQH¿WV��VHOI�HQULFKPHQW��SHUVRQDO�
development) and negative aspects 
�GHPDQGV�RQ�UHVRXUFHV��RSSRUWXQLW\�
costs and restrictions).

18 item scale 
completed 
by parent/ 
caregiver about 
relationship 
with their 
child. Can be 
conducted as 
an interview

<10 mins  Ɣ Useful alternative to the 101-
item Parenting Stress Index 
(which requires a license).

 Ɣ Can be used to identify families 
at risk as well as measuring 
impact of an intervention.

 Ɣ +HOSV�DVVHVV�GLႇHUHQW�DVSHFWV�RI�IDPLO\�IXQFWLRQLQJ�WKDW�
may be responsive to interventions that address the couple 
or co-parental relationship or interventions that include 
some focus on the co-parenting relationship.

General Family  
and Parenting Measures

 Ɣ 6WUXFWXUHG�REVHUYDWLRQV�LQ�WKH�KRPH�RI�SDUHQWLQJ�� 
FKLOG�EHKDYLRXU��LQWHUDFWLRQ�EHWZHHQ�SDUHQWV�

 Ɣ Case audits

 Ɣ Parenting Assessments

 Ɣ Parent feedback (can be captured in various ways through 
RSHQ�HQGHG�TXHVWLRQV�DIWHU�DGPLQLVWHULQJ�WKH�VFDOHV��RU�
verbally captured through audio or video if parents are 
happy for their views to be shared in this way.)

WHY MEASURE?

WHAT MEASURES CAN I USE?

WHAT ELSE COULD I DO?

 Ɣ Help to demonstrate the impact of a programme by 
REWDLQLQJ�EHIRUH�DQG�DIWHU�PHDVXUHV��DQG�LGHDOO\�IXUWKHU�
follow-up.

 Ɣ Could be useful for identifying target families - those most 
in need of a programme or intervention.

7UDႈF�OLJKW�NH\ Easy to administer by practitioner 
and complete by parent

0RGHUDWHO\�PRUH�GLႈFXOW�WR�FRPSOHWH�RU�DGPLQLVWHU�
because of length or scoring requirements

Challenging to administer 
or complete

 Ɣ 3DUHQW�RU�FKLOG�UHÀHFWLRQV��H�J��RႉLQH�RU�RQOLQH�MRXUQDOV��
video diaries)

 Ɣ *URXS�GLVFXVVLRQV�RU�IRFXV�JURXSV��RႇHUV�DGGLWLRQDO�
possibility of generating informal peer support networks 
formed between groups of parents).

http://curry.virginia.edu/about/directory/robert-c.-pianta/measures
http://curry.virginia.edu/about/directory/robert-c.-pianta/measures
http://curry.virginia.edu/about/directory/robert-c.-pianta/measures
https://www.friendsnrc.org/protective-factors-survey
https://www.friendsnrc.org/protective-factors-survey
https://www.friendsnrc.org/protective-factors-survey
http://www.personal.utulsa.edu/~judy-berry/parent.htm
http://www.personal.utulsa.edu/~judy-berry/parent.htm


7UDႈF�OLJKW�NH\ Easy to administer by practitioner 
and complete by parent

0RGHUDWHO\�PRUH�GLႈFXOW�WR�FRPSOHWH�RU�DGPLQLVWHU�
EHFDXVH�RI�OHQJWK�RU�VFRULQJ�UHTXLUHPHQWV

&KDOOHQJLQJ�WR�DGPLQLVWHU�
or complete

TOOL WHAT IT COVERS?
WHAT IT 
INVOLVES?

TIME IT 
TAKES?

EASE 
OF USE OTHER CONSIDERATIONS

Edinburgh 
Postnatal 
Depression 
Scale (EPDS)

Common depressive symptoms 
relevant to postnatal period. 

10 item scale 
completed by 
mother

<5mins  Ɣ Easy to administer and score.

 Ɣ Widely used by perinatal 
practitioners in the community.

Patient Health 
Questionnaire 
(PHQ-9)

%ULHI�VFDOH�XVHG�WR�VFUHHQ��
diagnose and monitor depression 
and responsiveness to treatment. 
Combines DSM-IV depression 
diagnostic criteria and other 
depressive symptoms

9 item scale 
completed by 
participant 
and scored by 
practitioner

<5mins  Ɣ Used widely in primary care as 
a tool for monitoring severity 
of depression and response to 
treatment.

:DUZLFN�
Edinburgh 
Mental Well-
being Scale 
(WEMWBS)

0HDVXUHV�ZHOO�EHLQJ��DQG�FRYHUV�
both feeling and function. Involves 
series of positive statements around 
H�J��FRQ¿GHQFH��HQHUJ\��DQG�LQWHUHVW�
in other people 

14 item scale 
completed 
by parent/ 
caregiver 
involving 5 
response 
categories

<10mins   Ɣ Focus on well-being rather than 
mental illness or disorder makes 
it more attractive to population.

 Ɣ Suitable for use in general 
population.

 Ɣ Has been used to detect 
improvements as a result of 
parenting support.

 Ɣ Free to use but originators 
request you register.

Goodman 
Strengths & 
'LႈFXOWLHV�
Questionnaire 
(SDQ)

Mental health screening tool for use 
with children and adolescents.
5 subscales: 
L��HPRWLRQDO�V\PSWRPV��
LL��FRQGXFW�SUREOHPV��
LLL��K\SHUDFWLYLW\��LQDWWHQWLRQ��
LY��SHHU�UHODWLRQVKLS�SUREOHPV��
v) pro-social behaviour

25 item scale 
completed 
by parent or 
teacher (some 
inconsistencies 
between 
teacher and 
parent reports 
for the same 
child)

<15mins  Ɣ Can use paper questionnaires 
freely. Online version available 
for small fee.

 Ɣ Version available for 2-4 year 
olds and 4-17 year olds. 

 Ɣ Tested and used extensively 
around the world

 Ɣ Sub-scales can also be used 
individually.

 Ɣ Used in Incredible Years 
programme evaluation.

WHAT MEASURES CAN I USE?

WHY MEASURE?

WHAT ELSE COULD I DO?

Parent or Child Mental 
Health and Well-being

 Ɣ Insight into impact of interventions on factors associated 
ZLWK�FRXSOH�RU�FR�SDUHQWDO�UHODWLRQVKLSV��LGHDOO\�SURYLGLQJ�
EDVHOLQH��SRVW�LQWHUYHQWLRQ�DQG�IROORZ�XS�GDWD�

 Ɣ Could be useful for identifying target families - those 
most in need of a programme or intervention – where 
mental health issues of parent or child are placing a 
strain on the couple or co-parent relationship.

 Ɣ 3DUHQW�UHÀHFWLRQV�H�J��ZULWWHQ�RU�YLGHR�GLDULHV��

 Ɣ Open ended questions or exploratory interviews

http://www.fresno.ucsf.edu/pediatrics/downloads/edinburghscale.pdf
http://www.fresno.ucsf.edu/pediatrics/downloads/edinburghscale.pdf
http://www.fresno.ucsf.edu/pediatrics/downloads/edinburghscale.pdf
http://www.fresno.ucsf.edu/pediatrics/downloads/edinburghscale.pdf
http://www.agencymeddirectors.wa.gov/files/AssessmentTools/14-PHQ-9%2520overview.pdf
http://www.agencymeddirectors.wa.gov/files/AssessmentTools/14-PHQ-9%2520overview.pdf
http://www.agencymeddirectors.wa.gov/files/AssessmentTools/14-PHQ-9%2520overview.pdf
http://www2.warwick.ac.uk/fac/med/research/platform/wemwbs/
http://www2.warwick.ac.uk/fac/med/research/platform/wemwbs/
http://www2.warwick.ac.uk/fac/med/research/platform/wemwbs/
http://www2.warwick.ac.uk/fac/med/research/platform/wemwbs/
http://www2.warwick.ac.uk/fac/med/research/platform/wemwbs/


7UDႈF�OLJKW�NH\ Easy to administer by practitioner 
and complete by parent

0RGHUDWHO\�PRUH�GLႈFXOW�WR�FRPSOHWH�RU�DGPLQLVWHU�
EHFDXVH�RI�OHQJWK�RU�VFRULQJ�UHTXLUHPHQWV

&KDOOHQJLQJ�WR�DGPLQLVWHU�
or complete

WHAT MEASURES CAN I USE?

WHY MEASURE?

WHAT ELSE COULD I DO?

Relationship Quality 
or Satisfaction

 Ɣ Useful assessment tools for measuring changes in 
relationship satisfaction before and after couple focused 
interventions. 

 Ɣ May also be used to assess impact of more general 
LQWHUYHQWLRQV��VXFK�DV�SDUHQWLQJ�SURJUDPPHV��RQ�WKH�
couple relationship.

TOOL WHAT IT COVERS?
WHAT IT 
INVOLVES?

TIME IT 
TAKES?

EASE 
OF USE OTHER CONSIDERATIONS

Couple 
Satisfaction 
Index (CSI)

Measure of couple satisfaction 
with longer and shorter versions 
available

4 item version 
or 16 item 
version of scale 
available

<5 mins  Ɣ Completed individually but can 
be completed separately by 
both partners.

 Ɣ 4 item form useful for briefer 
DVVHVVPHQWV�����LWHP�OLNHO\�WR�
be more sensitive to change 
and useful for demonstrating 
impact.

Dyadic 
Adjustment 
Scale-7 item 
form (DAS7)

Brief version of longer DAS scale 
assessing individual partner’s 
VDWLVIDFWLRQ�ZLWK�D�UHODWLRQVKLS��
behaviour and level of agreement 
about key issues to give an overall 
measure of how well a relationship 
is functioning.

7 item scale 
completed 
by individual 
partner(s) or by 
interview.

< 5 mins  Ɣ Tested and used extensively. 

Quality of 
Marriage 
Index (QMI)

Short scale assessing overall 
relationship quality 

6 item scale 
completed 
by individual 
partner(s). Can 
be completed 
by interview

<5 mins  Ɣ Used as relationship measure 
in Partners as Parents and 
Triple P

 Ɣ Appropriate for use with 
cohabiting as well as married 
couples.

Relationship 
Assessment 
Scale 

Brief scale assessing relationship 
satisfaction

7 item measure 
with items rated 
on scale of 1 
to 7

<5 mins  Ɣ Widely used

 Ɣ Open ended questions

 Ɣ Interviews/ structured conversations with partners

 Ɣ Case audits

http://www.mandarincounseling.com/sites/default/fi%20%20les/Self_Measures_for_Marital_Satisfaction_COUPLES%20%20_SATISFACTION_INDEX.pdf
http://www.mandarincounseling.com/sites/default/fi%20%20les/Self_Measures_for_Marital_Satisfaction_COUPLES%20%20_SATISFACTION_INDEX.pdf
http://www.mandarincounseling.com/sites/default/fi%20%20les/Self_Measures_for_Marital_Satisfaction_COUPLES%20%20_SATISFACTION_INDEX.pdf
http://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Self_Measures_for_Love_and_Compassion_Research_GENERAL_RELATIONSHIP_SATISFACTION.pdf
http://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Self_Measures_for_Love_and_Compassion_Research_GENERAL_RELATIONSHIP_SATISFACTION.pdf
http://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Self_Measures_for_Love_and_Compassion_Research_GENERAL_RELATIONSHIP_SATISFACTION.pdf
http://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Self_Measures_for_Love_and_Compassion_Research_GENERAL_RELATIONSHIP_SATISFACTION.pdf
http://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Self_Measures_for_Marital_Satisfaction_QUALITY_OF_MARRIAGE_INDEX.pdf
http://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Self_Measures_for_Marital_Satisfaction_QUALITY_OF_MARRIAGE_INDEX.pdf
http://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Self_Measures_for_Marital_Satisfaction_QUALITY_OF_MARRIAGE_INDEX.pdf
http://www.midss.org/relationship-assessment-scale-ras
http://www.midss.org/relationship-assessment-scale-ras
http://www.midss.org/relationship-assessment-scale-ras


7UDႈF�OLJKW�NH\ Easy to administer by practitioner 
and complete by parent

0RGHUDWHO\�PRUH�GLႈFXOW�WR�FRPSOHWH�RU�DGPLQLVWHU�
EHFDXVH�RI�OHQJWK�RU�VFRULQJ�UHTXLUHPHQWV

&KDOOHQJLQJ�WR�DGPLQLVWHU�
or complete

WHAT MEASURES CAN I USE?

WHY MEASURE?

WHAT ELSE COULD I DO?

Relationship  
&RQÀLFW

 Ɣ 8VHIXO�WRROV�WR�PHDVXUH�LI�DQ�LQWHUYHQWLRQ�WKDW�VSHFL¿FDOO\�
WDUJHWV�FRXSOH�FRQÀLFW�KDV�PDGH�DQ�LPSDFW��

 Ɣ 3UH��SRVW�DQG�IROORZ�XS�PHDVXUHV�VKRXOG�EH�XVHG�

 Ɣ Tools may also be used to identify more damaging or 
ULVN\�FRQÀLFW�EHKDYLRXUV�WR�LGHQWLI\�IDPLOLHV�PRVW�OLNHO\�WR�
EHQH¿W�IURP�VXSSRUW�

TOOL WHAT IT COVERS?
WHAT IT 
INVOLVES?

TIME IT 
TAKES?

EASE 
OF USE OTHER CONSIDERATIONS

Children’s 
Perception of 
Inter-parental 
&RQÀLFW�6FDOH

$VVHVVHV�FRQÀLFW�EHWZHHQ�SDUHQWV�
from child’s perspective. Includes 
WKUHH�VXE�VFDOHV��FRQÀLFW�SURSHUWLHV��
WKUHDW��VHOI�EODPH��

Children 
complete scale 
that asks them 
to rate their 
agreement 
with 30 items 
regarding their 
observations 
of parental 
FRQÀLFW�

<15 mins  Ɣ /LNHO\�WR�UHTXLUH�VSHFL¿F�
permissions to obtain data from 
children.

 Ɣ Need to consider the children’s 
age and developmental abilities 
to complete this questionnaire.

 Ɣ 6XSSRUW�RU�GHEULH¿QJ�PD\�EH�
needed for children who take 
part.

&RQÀLFW�
Tactics Scale 
(Partners) 
short form 
(CTS2-SF)

Extent to which partners engage 
in psychological and physical 
aggression and use of reasoning 
RU�QHJRWLDWLRQ�WR�GHDO�ZLWK�FRQÀLFWV��
Subscales include:
L�SK\VLFDO�DVVDXOW��LL�SV\FKRORJLFDO�
DJJUHVVLRQ��LLL�QHJRWLDWLRQ��LY�LQMXU\��
v)sexual coercion

Parent self-
completion 
scale or 
structured 
interview. 10 
items on scale 
with participant 
asked to rate 
own behaviour 
and partner’s 
behaviour.

<5mins  Ɣ Scale use involves a modest 
licensing fee.

 Ɣ Data from one partner can be 
XVHG��EXW�SUHIHUDEOH�WR�REWDLQ�
data from both partners.

 Ɣ Prevalence scores most 
FRPPRQO\�XVHG��ZKLFK�SURYLGH�
indication of whether one or 
more behaviours occurred 
during a given time period. 

O’Leary-
Porter Scale

Examines extent to which parents 
openly argue in the presence of 
their children. Types of items include 
questions on verbal and physical 
DJJUHVVLRQ��DUJXPHQWV�DURXQG�
discipline and spouse’s personal 
habits.

Parents rate 
agreement with 
11 

<5mins  Ɣ Used in Incredible Years’ 
evaluation

 Ɣ Higher score equals greater 
RYHUW�FRQÀLFW�

The 
,QHႇHFWLYH�
Arguing 
Inventory (IAI)

Includes statements indicative 
RI�LQHႇHFWLYH�FRQÀLFW�UHVROXWLRQ�
EHKDYLRXUV�DQG�ZKLFK�KLJKOLJKW��
WRJHWKHU��RI�SRRU�FRXSOH�LQWHUDFWLRQ�
patterns.

8 item measure 
self-completion 
scale. Partners 
rate items 
according 
to extent to 
which they 
characterize 
their 
relationship

<5 mins  Ɣ Higher scores indicate 
SHUFHLYHG�SRRUHU�FRQÀLFW�
resolution patterns and are 
also associated with poorer 
relationship satisfaction.

 Ɣ Open ended questions

 Ɣ Diary accounts completed by partner(s)

 Ɣ Observations conducted by practitioners 
of dynamic between partners

 Ɣ Exploratory interviews 

https://www.icpsr.umich.edu/icpsrweb/PHDCN/descriptions/cts-%2520partner-spouse-%2520PAS-w1-%2520w2-w3.jsp
https://www.icpsr.umich.edu/icpsrweb/PHDCN/descriptions/cts-%2520partner-spouse-%2520PAS-w1-%2520w2-w3.jsp
https://www.icpsr.umich.edu/icpsrweb/PHDCN/descriptions/cts-%2520partner-spouse-%2520PAS-w1-%2520w2-w3.jsp
https://www.icpsr.umich.edu/icpsrweb/PHDCN/descriptions/cts-%2520partner-spouse-%2520PAS-w1-%2520w2-w3.jsp
https://www.icpsr.umich.edu/icpsrweb/PHDCN/descriptions/cts-%2520partner-spouse-%2520PAS-w1-%2520w2-w3.jsp
http://www.incredibleyears.com/download/resources/pathfinders-oleary-porter-scale.pdf
http://www.incredibleyears.com/download/resources/pathfinders-oleary-porter-scale.pdf
https://www.childtrends.org/wp-%20%20content/uploads/2013/09/Healthy-Marriages-%20Part-II.pdf
https://www.childtrends.org/wp-%20%20content/uploads/2013/09/Healthy-Marriages-%20Part-II.pdf
https://www.childtrends.org/wp-%20%20content/uploads/2013/09/Healthy-Marriages-%20Part-II.pdf
https://www.childtrends.org/wp-%20%20content/uploads/2013/09/Healthy-Marriages-%20Part-II.pdf


7UDႈF�OLJKW�NH\ Easy to administer by practitioner 
and complete by parent

0RGHUDWHO\�PRUH�GLႈFXOW�WR�FRPSOHWH�RU�DGPLQLVWHU�
EHFDXVH�RI�OHQJWK�RU�VFRULQJ�UHTXLUHPHQWV

&KDOOHQJLQJ�WR�DGPLQLVWHU�
or complete

WHAT MEASURES CAN I USE?

WHY MEASURE?

WHAT ELSE COULD I DO?

Co-parenting

 Ɣ Assess impact of interventions to improve relationship between separated 
parents. Measures can be used to provide a baseline of the relationship and 
assessed after intervention to identify nature and extent of changes.

TOOL WHAT IT COVERS?
WHAT IT 
INVOLVES?

TIME IT 
TAKES?

EASE 
OF USE OTHER CONSIDERATIONS

Co-parenting 
Relationship 
Scale (CRS)

Assesses co-parenting quality 
LQ�GLႇHUHQW�IDPLO\�FRQWH[WV��
Contains 7 sub-scales covering: 
L��FR�SDUHQWLQJ�DJUHHPHQW��LL��
FR�SDUHQWLQJ�FORVHQHVV��LLL�
H[SRVXUH�WR�FRQÀLFW��LY�VXSSRUW��Y��
XQGHUPLQLQJ��YL�HQGRUVH�SDUWQHU�
SDUHQWLQJ��YLL��GLYLVLRQ�RI�ODERXU

35 items over 7 
sub-scales

<15 mins  Ɣ Can use statements from key 
sub-scales to form a brief 
measure of co-parenting 
support.

 Ɣ Used in evaluation of Family 
Foundations programme.

 Ɣ Can be used with intact or 
separated families.

Experiences 
with Co-
parenting Scale 

Measures satisfaction with co-
parenting relationship rather than 
behaviours within it.
(Beckmeyer et al. 2016)

Parents 
presented 
with 11 sets 
of opposing 
DGMHFWLYHV�DQG�
identify which 
DGMHFWLYH�EHVW�
describes their 
co-parenting 
relationship 
experiences

<5mins  Ɣ For use with separated couples.

 Ɣ Newly developed scale so not 
extensively tested.

Quality of 
Co-parental 
Communication

7ZR�VXEVFDOHV�ORRNLQJ�DW�FRQÀLFW�
DQG�VXSSRUW��$KURQ�������

6LPSOH��VHOI�
completion 
scale 
comprising 
10 items. Can 
be completed 
separately by 
one or both 
partners.

<5 mins  Ɣ Well-established scale 
designed to assess co-parental 
relationship in separated 
families but has also been used 
in intact families.

 Ɣ Has been used to assess the 
impact of interventions e.g. with 
separated parents.

Separated 
Parents Co-
parenting Scale

Brief scale looking at how easy 
FR�SDUHQWV�¿QG�LW�WR�FRPPXQLFDWH�
ZLWK�FR�SDUHQW��UHDFK�DJUHHPHQW�
with co-parent and obtain support 
from them.

Parents rate 4 
statements on 
a scale from 0 
to 4.

<5mins  Ɣ Measure developed by 
OnePlusOne to evaluate its 
online programme for separated 
parents.

 Ɣ Shorter scale so may be less 
VHQVLWLYH�WR�FKDQJH��SDUWLFXODUO\�
in a short time frame.

 Ɣ Open ended questions

 Ɣ Diary accounts of co-parenting experiences 

 Ɣ Open interviews with parents 

 Ɣ /RRN�DW�SDUHQWLQJ�SODQV�H�J��QHZ�RQHV�GUDZQ�XS��LI�SDUHQWV�
happy with them or sticking to them

 Ɣ Interviews with children about their experiences

 Ɣ Group discussions or focus groups (with separated co-
parents in separate groups)

http://www.midss.org/content/coparenting-%2520relationship-scale-%2520crs
http://www.midss.org/content/coparenting-%2520relationship-scale-%2520crs
http://www.midss.org/content/coparenting-%2520relationship-scale-%2520crs


7UDႈF�OLJKW�NH\ Easy to administer by practitioner 
and complete by parent

0RGHUDWHO\�PRUH�GLႈFXOW�WR�FRPSOHWH�RU�DGPLQLVWHU�
EHFDXVH�RI�OHQJWK�RU�VFRULQJ�UHTXLUHPHQWV

&KDOOHQJLQJ�WR�DGPLQLVWHU�
or complete

WHAT MEASURES CAN I USE?

WHY MEASURE?

WHAT ELSE COULD I DO?

:RUNIRUFH�'HYHORSPHQW
Training for Frontline practice

 Ɣ Helps demonstrate impact of a training programme on skills 
knowledge and behaviour of practitioners by obtaining 
before and after measures. Ideally there is further follow-up 
to determine application to practice and impact.

 Ɣ Research suggests that improving practitioners skills and 
knowledge to work with the parental relationship contributes 
to improving child outcomes

TOOL WHAT IT COVERS?
WHAT IT 
INVOLVES?

TIME IT 
TAKES?

EASE 
OF USE OTHER CONSIDERATIONS

Pre post 
questionnaire

&RQ¿GHQFH�LQ�UHVSRQGLQJ�WR�FRXSOHV�
where there is relationship distress 
using appropriate techniques and 
strategies 

Knowledge enhanced awareness of 
causes and impact of relationship 
distress

Practitioner’s perception of 
increased skills in responding to 
relationship issues

Pre training 
questionnaire
Invites self-
assessment of 
practitioners 
FRQ¿GHQFH�DQG�
knowledge 

Post 
training self 
assessment 

<10 mins  Ɣ Can be administered as 
handout or survey monkey

 Ɣ Can use statements or 
multiple choice questions

3 month 
follow up 
questionnaire

Application of skills in practice Using recent 
case study 
practitioners 
are invited to 
UHÀHFW�RQ�XVH�
of skills and 
techniques to 
help parents in 
practice

<20-30 mins  Ɣ Ideally at 3 months

Structured 
observations 
of practice

Behaviours of practitioners Video or audio 
interaction 
analysis of visit/
consultation. 
Assessment 
of behaviour 
displayed

Dependent 
on length 
of visit /
consultation

 Ɣ Requires skilled 
researchers/practitioners to 
grade behaviours based on 
structured assessment of 
interaction

1RWH��WKH�HYDOXDWLRQ�IRUPDW�LV�GHWHUPLQHG�E\�WKH�REMHFWLYHV�RI�WKH�WUDLQLQJ��:H�KDYH�XVHG�DQ�H[HPSODU�KHUH�WR�GHPRQVWUDWH�ZKDW�
PLJKW�EH�DFKLHYHG�IURP�HYDOXDWLQJ�WUDLQLQJ�RI�IURQWOLQH�SUDFWLFH�WR�UHFRJQLVH�UHODWLRQVKLS�GLVWUHVV��UHVSRQG�DSSURSULDWHO\�DQG�UHIHU�
where necessary. Research suggests that improving practitioners skills and knowledge to work with the parental relationship 
contributes to improving child outcomes

 Ɣ 6XSHUYLVLRQ�GLVFXVVLRQV��SURIHVVLRQDO�OHDUQLQJ�
conversations and learning logs

 Ɣ Collaborative practitioner enquiry

 Ɣ Practitioner peer review and assessment

 Ɣ $XGLW�RI�FDVH�QRWHV��DVVHVVPHQW�FRPSOHWLRQ��H�FDI

 Ɣ 3UH�DQG�SRVW�OHYHOV�RI�UHIHUUDO���WDNH�XS�RI�RႇHU

 Ɣ Parent led observations and feedback following visit

 Ɣ View current data collection processes to embed 
measures within

Source: Coleman L Houlston C & Casey P (2014) A randomised controlled trial of a relationship support training programme for frontline 
SUDFWLWLRQHUV�ZRUNLQJ�ZLWK�IDPLOLHV��)DPLOLHV��5HODWLRQVKLSV�DQG�6RFLHWLHV��Volume 4, Number 1, March 2015, pp. 35-51(17)

http://www.ingentaconnect.com/content/tpp/frs;jsessionid=2cj1mgfy3x9lc.alice
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Participant ID: ____ 
 
 
 
 
 

  

PLEASE TURN OVER 

Brief Encounters Training 
 
Pre-Workshop Questionnaire 

 
Welcome to the Brief Encounters Training ZRUNVKRS��%HIRUH�\RX�VWDUW��ZH¶G�EH�JUDWHIXO�LI�
you could answer a couple of questions. 
 
Please take care to fill out this form fully, as it provides us with important information to help 
evaluate and improve the training.  Everything you tell us here will be kept securely and 
confidentially, and will be used to help us to keep track of the project and how it is working. 
Thank you for your time! 
 
 
Your name: ...................................................................................... 
 
The information below allows us to keep track of the profile of who we train, and has no 
impact on the training that is delivered.  

Gender:   Ƒ�Male   Ƒ�Female 
 
Job title:          
 

 
Q1. How confident are you that you can recognise when a parent is experiencing 
relationship distress / difficulties with their partner?  
(Please answer by selecting on the scale of 1 - 5, with 1 = not at all confident and 5 = very 
confident) 

1  2  3  4  5 

 
Q2. How well informed do you feel about the causes of couple relationship distress / 
difficulties?  
(Please answer by selecting on the scale of 1 - 5, with 1 = not at all informed and 5 = very 
informed) 

1  2  3  4  5 

 
Q3. How likely are you to ask questions about a parent’s relationship with their 
partner when you suspect there are difficulties?  
(Please answer by selecting on the scale of 1 - 5, with 1 = not at all likely and 5 = very likely) 

1  2  3  4  5 

 



 

 

 
Q4. How confident do you feel when you are trying to help a parent to deal with a 
problem in their relationship?  
(Please answer by selecting on the scale of 1 - 5, with 1 = not at all confident and 5 = very 
confident) 

1  2  3  4  5 

 
 
Q6. How confident do you feel in helping parents to access relationship support 
services if needed?  
(Please answer by selecting on the scale of 1 - 5, with 1 = not at all confident and 5 = very 
confident) 

1  2  3  4  5 

 

 
THANK YOU FOR YOUR FEEDBACK! 

 
 

Please hand this back to the trainer(s) 



Participant ID: ____ 
 
 
 
 
 

 

PLEASE TURN OVER 

Brief Encounters Training 
Post-Workshop Questionnaire 
You have nearly completed the Brief Encounters Training workshop. Just before you go, 
we’d really appreciate you filling in the following questions to help evaluate and improve the 
training. Everything you tell us here will be kept securely and confidentially, and will be 
used to help us to keep track of the project and how it is working. Thank you for your time! 

Your name: ...................................................................................... 
 
Q1. Overall, how satisfied were you with your training today?  

 
Dissatisfied  Indifferent or mildly      Satisfied           Very satisfied 
         Dissatisfied 

 
Q2. How confident are you that you can recognise when a parent is experiencing 
relationship distress / difficulties with their partner?  
(Please answer by selecting on the scale of 1 - 5, with 1 = not at all confident and 5 = very 
confident) 
 
1  2  3  4  5 

Q3. How well informed do you feel about the causes of couple relationship distress / 
difficulties?  
(Please answer by selecting on the scale of 1 - 5, with 1 = not at all informed and 5 = very 
informed) 
 
1  2  3  4  5 

Q4. How likely are you to ask questions about a parent’s relationship with their 
partner when you suspect there are difficulties?  
(Please answer by selecting on the scale of 1 - 5, with 1 = not at all likely and 5 = very likely) 
 
1  2  3  4  5 

Q5. How confident do you feel when you are trying to help a parent to deal with a 
problem in their relationship?  
(Please answer by selecting on the scale of 1 - 5, with 1 = not at all confident and 5 = very 
confident) 
 
1  2  3  4  5 

Q6. How confident do you feel in helping parents to access relationship support 
services if needed?  
(Please answer by selecting on the scale of 1 - 5, with 1 = not at all confident and 5 = very 
confident) 
 
1  2  3  4  5 



 

Please hand this back to the trainer(s) before you leave today 
 

 
Q7. How much do you agree with the following statements? In my opinion the 
course  
            Strongly disagree Disagree             Not sure             Agree         Strongly agree 

 
a. …. content was appropriate          
 
b. …. was relevant to my work with parents 
 
c. …. enhanced my understanding 
 
d. …. helped to develop my skills 
 
e. …. increased my confidence     

 
 

Q8. In my opinion, the trainers were  
            Strongly disagree Disagree             Not sure             Agree         Strongly agree 

a. ….well prepared           
 
b. ….delivered the workshop well  
 
c. ….created a good learning environment 
 
d…..encouraged participation 
 
 
 

Q9. Please add any comments you have about the Brief Encounters training you have 
received: 

 
…………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………… 
 

Q10. Would you recommend this training to others? 
 
Yes 
 
No 
 
If ‘No’ please say why: 
 
…………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………… 

 
 

THANK YOU FOR YOUR FEEDBACK! 
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New¿asfleffi
Workforce Development Team

Newcastle Civic Centre, Barras Bridge
Newcastle upon Tyne, NE1 8QH

Phone 0191 277 2091 Fax 0191 277 2099
www.newcastle.gov.ukCity CounciI

Evaluation and Feedback Form

Please complete this form as fully as possible. lt is an important aspect of the quality
assurance process and will help us to ensure our courses meet the needs of our staff.

Course: Date:

Name: Job Role:

We would like to understand the impact of today's session. At the beginning of the session
please rate your knowledge/skills/confidence in this subject and return to this section at the
end of the course. (Please circle your ratings where 1 is a low level of
understanding/confidence and 10 is high)

Before the course
1 2 3 4 5 6 7 I 9 10

After the course
1 2 3 4 5 6 7 8 I 10

Please answer the followin uestions usin the scales below
How would you rate the pace and co ntent of the session?
Poor Excellent

4321

Did the session meet your expectations?
Not at all Exceeded
1 2 3 4

How would you rate the trainers?
Poor Excellent
1 2 3 4

Do vou think the session will influence your prac tice?
Not at all Definitel
1 2 3 4

Overall how would you rate this course?
Poor Excellent
1 2 3 4

lf you rated anything 1 or 2 please could you give details:



What was the most valuable thin about this session?

How will u use what ou have learned in ractice?

u have an estions for how we can im the session?

Has this session identified an further learnin needs or service develo ment issues?

u have an further comments?

Thank you for taking the time to complete this evaluation
lf you would like to discuss any aspect of this session please feel free to contact us

2



BACK TO INDEX 78

NEWCASTLE RELATE PRE AND
POST COUNSELLING QUESTIONNAIRE

/�iÃi�>Ài�iÝ>�«�i�µÕiÃÌ����>�ÀiÃ�ÕÃi`�Liv�Ài�>�`�>vÌiÀ�V�Õ�Ãi����}�Ì��>ÃÃiÃÃ�
the impact of the intervention.



Posl-Cor¡uselll¡rg {Couple Relaüonshlp}
Qrrestionnaire

Client IIh
Date {d<l/mrn/n¡}

llowtfiatyourcor.rnsellÍng has ended, uæ nould liketo know how it mayhrræ helped you, We are ahrvrys

looking to impmr¡e or¡r serr¡ices and your fecdback can help us do that lf you want to add Eny commeíts

about you r cou ns€ll¡ng exp€rience there is a spæe at tlÊ erid of this questiomairç. Ihis ¡hfurm øtìon ìs

confrdentìol ta you, k wìll mt äe sñcred ryr'tú yrilr porfrx'r unless ¡rou råoose to do ¡o.

1. Toürhrt€rtenthaveth€úollowingaspectsofyourrelationshipwithyourF¿rtnerchangedasaresuh
of yourcontact with Relåte? Plesset¡ck the rnostappropriate snswerofi eåch liræ to showwh€$er

things harre got better, pt nrcrse, or not chmgnd. lf the item is mt rdev¡nt b you then tick the "not

reler¡anf box ¿ttfte end of the line.

PIeoætumøwr

rclatc
.l i rili - 0r,1|i::'rL,:,!'lì

6

To wh¡t ertent hrvc the folloning
rsgects of your reletbnslrip with your
pentner changed æ a resrlt of your
contect wit{r [el¡te?

f¡lch
better

8¡r
tetter

llat
drrrged

3it
rortë

lll¡ch
roflc

llot
relevilt

Communic¡tirn
ll¿naging conft¡cÌ
Difficufti¡rin oursex tfie
Dfffrctrttiec os ø rest lt al: fauch

be{têr
B¿r

bgtter
tlot

drleêd
s¡t

r{ttsë
n¡th
roflË

llot
reÛeYrt

o rom¡¡rd rguments
a monrywonies
I ha¡¡inroroHems
r mY Dårtnefs bëlrsviour
a nvbchrvhor
a managing responsibilities in the

home
a manfl¡nc le¡n¡re tinæ
a bercavenrent
a relationrhipe with hmiþ end

friend¡
t rcligion
a hanins ¡ b¡bv
t dis¿ereem€r¡ts about oarentin g
. oroble¡m with children
¡ ínfi delitv/navr*neånaffaÍr
I oroblemetmrk
¡ unemployment
a violence grd/or¡buse
a phwical healtfi proHerns
o ment¡l hc¡lth oroHeme

Other issues þlease specify below)



Appendix - Example Evaluation Criteria

Pre Counseì li¡g Questiorur¡ti¡e
(Cxrtple Relat iouship )

OientID
Dalc(dd/nu¡üw)

ln ordcr to provida you with the best pælible lpport wc wouH bc ¡r¡tcñ¡l if you cor¡ld givt us some
lnbrmation. Pcoghconreo Rel¡tewiü ¡ll¡ort¡of u,orrics lndcoæems¡¡rd ¡onrcoftñcmoet
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MANCHESTER’S LFO
RELATIONSHIPS QUESTIONNAIRES
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LOCAL FAMILY OFFER 
RELATIONSHIP QUESTIONNAIRE 

 
Parents ID: ………………… 
 
Date: …………….. 
 
Key Worker: ……………….. 
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RELATIONSHIP QUESTIONNAIRE 

x This questionnaire is for you to fill out by 
yourself. It is important that you try to 
complete the questionnaire without discussing or 
sharing your answers with your partner or co-
parent. You may ask your key worker to help you 
if you are having trouble with any of the 
questions 

x When you are filling out the questionnaire please 
only circle one answer. Please think about how 
you feel most of the time and go with that 
answer 

x Please answer all questions even if you feel the 
question does not apply to you 

 
 
 
The Agreement 
I am happy to participate in the Local Family Offer Pilot Project that has been 
explained to me by my key worker. I understand that the information I give will 
be used to help me plan things. I understand that my information will be stored 
safely as per Data Protection Act 1998. I give my permission for this 
information to be shared with other professionals to plan what is needed. I 
understand that where there is an immediate risk of harm, the practitioner 
with follow MSCB safeguarding reporting procedures 

 
Signed: …………………………………………… Print Name: ……………………………………….. 
 
Date: ……………………………………………… 
 

 
 
 



 3 

 
Questionnaire 1 – Information about yourself 

            
  9 
1. How would you best describe your 
relationship status? 

Single  
Co-habiting  
Non-cohabiting partners  
Married  
Civil partnership  
Separated  
Divorced  

2. How would you best describe your 
employment status 

Full time (30 hours or more 
per week includes full time 
self employed 

 

Part time (includes part time 
self employed 

 

Currently unemployed  
Full time student  
Retired  
Full time home maker or carer  
Volunteering / Training / 
Education 

 

Seeking employment  
3. If employed, what is your occupation? 
 
 

 
 
 
 

 

4. Are you currently receiving any benefits? 
If yes state which please 

 
 
 
 

 

5. How often do you access health services? Often  
Sometimes  
Rarely  

6. How often does your child (ren) use health 
services? 

Often  
Sometimes  
Rarely  

7. How confident do you feel about the future happiness for your family on a scale 
of 1-10: (10 being very confident – 1 not confident 
 
Using the scale below please circle one of the numbers 

          
1 2 3 4 5 6 7 8 9 10 

 
Not 

Confident 
 

    
Fairly 

Confident 

     
Very 

Confident 



 4 

 
Questionnaire 2 – Co-parent relationship 

 
Please indicate the extent to which you agree or disagree with the following 

statements about your relationship with your co-parent. The comment “my child’s other 
parent” can refer to your spouse, partner, child’s step parent or the person who serves 

as the child’s other parent figure 
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1.We have a good relationship 
 

1 2 3 4 5 6 7 

2. My relationship with my child’s other parent is 
very stable 
 

1 2 3 4 5 6 7 

3. My relationship with my child’s other parent is 
strong 
 

1 2 3 4 5 6 7 

4. My relationship with my child’s other parent 
makes me happy 

1 2 3 4 5 6 7 

5. I really feel like part of a team with my child’s 
other parent 
 

1 2 3 4 5 6 7 

 
6. On a scale of one to ten, one being unhappy, five being happy and ten being perfectly happy, 
what degree of happiness best describes your relationship with your child’s other parent. 
Please circle the appropriate number below 

 
1 2 3 4 5 6 7 8 9 10 

 
Unhappy 
 

    
Happy 

     
Perfectly 
happy 

 
7. How long have you two known each other?  …………… Years / months (Circle one) 
 
8. (If you are romantically involved with your child’s co-parent) 
How long have you been a couple? …………… Years / months (Circle one) 
 
9. (If you are not romantically involved with your child’s co-parent) 
How long have you been a co parenting the child? …………… Years / months (Circle one) 
 



 5 

 
10. Please indicate how often this statement is true for you by circling the appropriate 
response:  

 
a. I show my partner that I care for him / her:  

 
Very frequently Often Sometimes Rarely Almost never 

     
b. My partner shows that he/she cares for me:  
 

Very frequently Often Sometimes Rarely Almost never 
     

c. In general, how do you feel about how you and your partner show caring right 
now?  
 

Very satisfied Pretty 
Satisfied 

Neither 
satisfied nor 
dissatisfied 

Somewhat 
dissatisfied 

Very 
dissatisfied 

 
11. Compared with your idea about how couples in a good relationship talk with each 
other, how do you feel about how you and your partner are doing now?  
 

Very satisfied Pretty 
Satisfied 

Neither 
satisfied nor 
dissatisfied 

Somewhat 
dissatisfied 

Very 
dissatisfied 

 
Questionnaire 3 – Children 

 
Please tick  the box that best describes how you feel about the following statements 

 
 Very 

satisfied 
 
 

Pretty 
satisfied 

Neutral Somewhat 
dissatisfied 

Very 
dissatisfied 

Overall, how do you feel 
about your level of 
involvement with your child 
/ children 

     

Overall, how do you feel 
about your other parent’s 
level of involvement with 
your child / children 

     

Overall, how do you think 
your other parent feels 
about your level of 
involvement with your child 
/ children 
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In relation to the tasks listed below, please indicate who does what using the scale 
below: 
 

1 2 3 4 5 6 7 8 9 10 
 
I  do it 

all 
 

    
We both 
do this 
equally 

     
He/she 
does it 

all 
 
 

 
 How it is now How you 

would like 
it to be 

1. Feeding the baby / making meals for the child   
2. Reading to the child   
3. Dressing the child   
4. Doing child’s laundry   
5. Getting up at night with the child   
6. Playing with the child   
7. Disciplining the child   
8. Dealing with the doctor regarding child’s health   
9. Taking child to nursery / school   
10. Taking the child out, walking driving visiting etc   
11. Choosing clothes for the child   

 
 

Any other comments  
 
 
 
 
 

 
Child /Children’s comments 
 
 
 
 

 
Workers comments 
 
 
 
 

 



 
 

 
 

 
 
 
 
 
 
 
 
 

LOCAL FAMILY OFFER 
INTERIM QUESTIONNAIRE 

 
Parents ID: ………………… 
 
Date: …………….. 
 
Key Worker: ……………….. 

 
 
 
 
 
 
 
 
 



Date of evaluation: …………………………………. 
 
How has thinking about your couple’s relationship changed things for you and 
your family? 
 
 
 
 
 

 
Have you accessed education, training or employment in the past 6 weeks? If 
yes please specify 
 
 
 
 
If yes how has it changed things for you and your family? 
 
 
 
 
 

 
How has thinking about your couple’s relationship changed things for your Child? 
 
 
 
 

 
Child’s / Children’s Comments 
 
 
 
 

 
Worker comments 
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LOCAL FAMILY OFFER 
POST INVOLVEMENT 
QUESTIONNAIRE 

 
Parents ID: ………………… 
 
Date: …………….. 
 
Key Worker: ……………….. 

 
 
 
 
 
 
 
 
 

 
 
 



 2 

 

 
RELATIONSHIP QUESTIONNAIRE 

x This questionnaire is for you to fill out by 
yourself. It is important that you try to 
complete the questionnaire without discussing or 
sharing your answers with your partner or co-
parent. You may ask your key worker to help you 
if you are having trouble with any of the 
questions 

x When you are filling out the questionnaire please 
only circle one answer. Please think about how 
you feel most of the time and go with that 
answer 

x Please answer all questions even if you feel the 
question does not apply to you 

 
 
 
The Agreement 
I am happy to participate in the Local Family Offer Pilot Project that has been 
explained to me by my key worker. I understand that the information I give will 
be used to help me plan things. I understand that my information will be stored 
safely as per Data Protection Act 1998. I give my permission for this 
information to be shared with other professionals to plan what is needed. I 
understand that where there is an immediate risk of harm, the practitioner 
with follow MSCB safeguarding reporting procedures 

 
Signed: …………………………………………… Print Name: ……………………………………….. 
 
Date: ……………………………………………… 
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Questionnaire 1 – Information about yourself 
  9 
1. How would you best describe your relationship 
status? 

Single  
Co-habiting  
Non-cohabiting partners  
Married  
Civil partnership  
Separated  
Divorced  

2. How would you best describe your employment 
status 

Full time (30 hours or more per 
week includes full time self 
employed 

 

Part time (includes part time self 
employed 

 

Currently unemployed  
Full time student  
Retired  
Full time home maker or carer  
Volunteering / training  
Seeking employment  

3. If employed, what is your occupation?  
 

4. Has your employment status changed following 
early help?, If yes please state what changes 
 

 

4. After early help, do you think your household 
income has changed: If yes please state how and 
why it has changed 

 
 
 
 

5. Are you currently receiving any benefits? If 
yes state which please 

 
 
 

6. Since being involved with early help has there 
been a change in your living arrangements? 

Yes  
No  

If yes please give a short description 
 
 
7. How often do you access health services? Often  

Sometimes  
Rarely  

8.How often  Does your child (ren) use health 
services? 

Often  
Sometimes  
Rarely  

9.. How confident do you feel about the future happiness for your family now after you have 
received support on a scale of 1-10: (10 being very confident – 1 not confident 
Using the scale below please circle one of the numbers 

1 2 3 4 5 6 7 8 9 10 

 
Not 

Confident 
 

    
Fairly 

Confident 

     
Very 

Confident 

 



 4 

 
Questionnaire 2 – Co-parent relationship 

 
Please indicate the extent to which you agree or disagree with the following 
statements about your relationship with your co-parent. The comment “my 

child’s other parent” can refer to your spouse, partner, child’s step parent or 
the person who serves as the child’s other parent figure 
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1.We have a good relationship 
 

1 2 3 4 5 6 7 

2. My relationship with my child’s other parent is very 
stable 
 

1 2 3 4 5 6 7 

3. My relationship with my child’s other parent is strong 
 

1 2 3 4 5 6 7 

4. My relationship with my child’s other parent makes me 
happy 

1 2 3 4 5 6 7 

5. I really feel like part of a team with my child’s other 
parent 
 

1 2 3 4 5 6 7 

 
6. On a scale of one to ten, one being unhappy, five being happy and ten being 
perfectly happy, what degree of happiness best describes your relationship with your 
child’s other parent. since receiving support  Please circle the appropriate number 
below 

 
1 2 3 4 5 6 7 8 9 10 

 
Unhappy 
 

    
Happy 

     
Perfectly 
happy 

 
 
 
 
 
 
 
 
 



 5 

 
 

7. Think about how you and your partner let each other know that you care. Please 
indicate how often this statement is true for you by circling the appropriate response:  

 
a. I show my partner that I care for him / her:  

 
Very frequently Often Sometimes Rarely Almost never 

     
b. My partner shows that he/she cares for me:  
 

Very frequently Often Sometimes Rarely Almost never 
     

c. In general, how do you feel about how you and your partner show caring 
right now?  
 

Very satisfied Pretty 
Satisfied 

Neither 
satisfied nor 
dissatisfied 

Somewhat 
dissatisfied 

Very 
dissatisfied 

 
8 . Compared with your idea about how couples in a good relationship talk with 
each other, how do you feel about how you and your partner are doing now?  
 

Very satisfied Pretty 
Satisfied 

Neither 
satisfied nor 
dissatisfied 

Somewhat 
dissatisfied 

Very 
dissatisfied 

 
Questionnaire 3 – Children 

 
 Very 

satisfied 
 
 

Pretty 
satisfied 

Neutral Somewhat 
dissatisfied 

Very 
dissatisfied 

Overall, how do you feel 
about your level of 
involvement with your 
child / children 

     

Overall, how do you feel 
about your other parent’s 
level of involvement with 
your child / children 

     

Overall, how do you think 
your other parent feels 
about your level of 
involvement with your 
child / children 

     

 



 6 

 
 

 
In relation to the tasks listed below, please indicate who does what using the scale 
below:  
 

1 2 3 4 5 6 7 8 9 10 

 
I do it 

all 
 

    
We both 
do this 
equally 

     
He/she 

does it all 

 
 

 How it is 
now 

How you 
would like it 

to be 
1. Feeding the baby / making meals for the child   
2. Reading to the child   
3. Dressing the child   
4. Doing child’s laundry   
5. Getting up at night with the child   
6. Playing with the child   
7. Disciplining the child   
8. Dealing with the doctor regarding child’s health   
9. Taking child to nursery / school   
10. Taking the child out, walking driving visiting etc   
11. Choosing clothes for the child   

 
How has early help changed things for your family and child(ren)?? 

 
 
 
 

 
Child’s / Children’s  Comments 
 
 
 
 

 
Worker comments 
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HERTFORDSHIRE’S RELATIONSHIP AMBASSADORS
EVALUATION FRAMEWORK AND EVALUATION FORM
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Changes

Improved practitioner skills: 
Those working with families 
are confident and skilled to 
recognise relationships 
issues, respond appropriate 
and refer if they need to 
 
Support for families: 
Additional support services 
are available for families 
who need more help to 
improve inter-parental 
relationships

Input

Training
Brief encounters:
x� How to start a 

conversation on 
relationship conflict 

x� Providing practitioners 
with skills, tools and 
information to have 
effective conversations

Parents at War:
x� Understanding conflict 

spirals , dynamics and 
conflict styles. 

x� Practicing skills to 
resolve conflict

Ambassador network 
meetings:
x� Providing support and 

advice on championing 
this agenda.

x� Advice on referring into 
mediation and 
counselling services

x� Support Ambassadors 
with ideas for role

Ambassador updates:
Providing resources and 
tools to use with families 
and to support 
understanding of conflict

Intermediate outcomes

Improved awareness and 
culture change:
x� High number of 

Ambassadors for inter-
parental relationships  in 
place with good coverage 
and in relevant 
organisations 

x� High level of awareness 
among workforce of inter-
parental relationships and 
‘the way we do things’

 
Improved practitioner skills:
x� Ambassadors have good 

level of skills
x� High number of 

professionals attending 
training 

x� Ambassadors have  
confidence in working 
with couple conflict 
following attending 
training and are using 
their new skills in practice

 
Support for families:
x� High number of  good 

referrals to counselling 
and mediation from 
Ambassadors

x� Positive change in 
outcomes for parents 
following interventions

Indicators and measures

Improved awareness and 
culture change:
x� Number of Ambassadors 

in place
x� Awareness levels of inter-

parental relationships 
among ambassadors

x� Ambassador role in PMDs
x� Ambassadors SMART 

pledge 
x� Encouraging and helping 

colleagues to identify and 
support parents in conflict

 
Improved practitioner skills:
x� Self-reported knowledge/

skills of Ambassadors
x� % increase in confidence 

of ambassadors in 
working with couple 
conflict following 
attending training

x� Number of Ambassadors 
attending training courses

x� Number of interventions 
delivered by Ambassadors 
following training

 
Support for families:
x� Number of referrals to 

counselling and mediation 
from Ambassadors

x� Ambassadors case study

Tools

Improved awareness and 
culture change:
x� Ambassador spreadsheet

x� Managers contact 
details – spot check

x� Check with managers 
if Ambassador role is 
in PMDs

x� SMART pledge – 3 and 
6 month checks

Improved practitioner skills:
x� Questionnaire on 

confidence levels during 
each network meeting – 
check for increase

x� Numbers of ambassadors 
completing training 
courses

Support for families:
x� Referrals forms for 

counselling and 
mediation filled in by 
Ambassadors

x� Ambassadors to provide 
a  case study

Evaluation framework for the Inter-parental relationship Ambassadors 



Ambassador evaluation form 

 

Name _________________________________________________ 

District/borough you work in ______________________________ 

 
Training attended (cross out) 

 Brief encounters  yes/no  Parents at War yes/no 

 
Mangers name and contact details (we will be using this for communications to managers 
and spot checks) 

______________________________________________________________ 

 
Pledge (This is a SMART objective of something you would like to do to champion this 
agenda, this can be as small as explaining the referral pathway to colleagues in team 
meetings and as big as setting up a relationship support parent group. You can have as many 
pledges as you want.  We will be evaluating these pledges after 1,3 and 6 months) 

 

 

 

 

 

 

 

 

Case Study – We will require all ambassadors to send us a case study by June 2017. This 
could be an example of good practice, something that went wrong, a family that you’ve 
supported through conflict for better outcomes for the children.  

I pledge to… 
Example Pledges:  

x I will create a leaflet, discuss this in our weekly parenting group.  
I will ask schools locally to refer to the service where an EHM assessment is in place 

x I will raise awareness of the mediation and counselling available amongst my colleagues 
and children's centre partners. I will add this to the agenda of our next team meeting on 
20/12/16 and discuss with partners in the new year. 
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choices for themselves and their children.

About Innovation Unit
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has lasting impact at scale. 

www.innovationunit.org www.oneplusone.org.uk

About OnePlusOne
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more successful. 
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intelligence to generate knowledge and insight 
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professional development for practitioners and 
support to local authorities in developing services.



APPENDIX

THIS APPENDIX IS PART OF THE RESOURCE PACK
FOR CREATING A LOCAL FAMILY OFFER


