. R Opportunity to identify if
Existing | I Joined up New or someone has care experience
support I ' support enhanced We will ask on arrival, but people

\ I support can choose to share this later when

they feel ready.

ARRIVING IN
PRISON

‘| £eel scared, alone and overwhelmed. | don't
know what's 3oir\3 to happen next.’

INDUCTION

“Yry Anxious and unsure who to
trust, There's a lot to take in.’

SUPPORT PLANNING

“Y'r be'm3 asked about rny ife and what support
| need. 'm not sure what to share Yet, but 'my
s+ar’rin3 to feel listened to.”

IN PRISON

‘Some days | feel settled anad
hopeful. other o\atjs \ £eel bored,
frustrated or low.”’

PREPARING FOR RELEASE

| want to move forward, but 'm
worried about housinﬁ, roney and
My past.

IN THE COMMUNITY

\ feel free and ‘nO(ae%\\ but also isolated ana
unsure. | want to build a better future”

People shared how these
stages can feel. Support is
designed to respond to this.

10 MONTHS PRE RELEASE, OR EARLIER FIRST 48 FIRST TWO
FIRST 48 HOURS FIRST TWO WEEKS FIRST MONTH LENGTH VARIES BY SENTENCE ’
FOR SHORT SENTENCES HOURS WEEKS OIS SLIPRIAYT
I am welcomed I am connected I am supported I can access Iam I stay I get practical | I am supported I build I make final I am met I meet with I am able to I continue to I stay
into reception to the support to contact education, supported to connected to support to to find and relationships preparations at the gate and community access social | access joined up | connected to
I complete initial I need people who traipipg, work explore who I people who prepare for life | apply fo.r jobs, | with support-in for release in supported to supporters emotionfal and | support across support in- my
: : matter to me activities and am and who I matter to me after release education or the community the week travel to my - practical my needs community
health and This may include . S —— ). I meet with my
safeguarding I move to support with I take part ina | Ihave help to I can access life skills want to be Visits, letters, I plan for This includes training I am introduced before I accommodation | ocq| women’s support This includes help | I can continue
checks, receive a | the first night addiction, two week understand how the support I support I attend weekly emails and release with  help fo apply for |  This includes to my local leave prison This may be | centre, and other | I meet with the with mental accessing
oevsll ] centre emotional induction visits and I olan mv s ort with mv team need They help me group sessions phone calls help my team. a bank account supported women’s centre Plans are my Personal organisations I women'’s centre health, physical | support through
essential items I t with wellbeing, faith, § 1 q . communication P y support wi Y This includ build skills, run by the Care me maintain or driving opportunities and other confirmed Advisor, a connected with in | and community | health, drug and local services
: LSS RAL childeare attend sessions e, telieling I also have time to revisit important information with I':S Ilnc gThes confidence and Experience important licence, support that are organisations and I can say women’s centre | prison if needed. | organisationto | alcohol support, and women’s
Q Early Days staff or housin that help me how ';o connect my team, as the first weeks can feel overwhelming he pwi future Specialist or relationships to plan where I available for that can support goodbye to worker or a They help me connect to others | practical support, centres.
to talk about my 9. understand . and it mav take time for things to sink in. ousing, opportunities. eer mentors. outside prison. will live, and help care leavers. me, includin people who voluntary sector adjust to life in | and get help with and finding or
(& ey [T with my Personal Y 9 wellbein P : N9 o . o They offer a safe
- needs, the prison life and AdVi lati h'g’ These sessions to prepare for community have organisation. the community, my everyday sustaining work. | gnd welcoming
support start accessing VIsor. re ahlor;Tsh 'PS; help me reflect accessing organisations, | supported me. and they or a needs. place where I
.(D available, and I support, subes(:qn’ce on my life healthcare and community peer can can get support
. iviti i intments in rehabilitation accompany me i ’
(- am asked about activities, work misuse experiences appoin ‘ : : build
m any and education parle:'rin’g, cmc! build the community. services a‘nd I can access to appointments. relationships
0. care experience. opportunities. safety and other confidence, If I do not have health services, | gha Departure and stay
. challenges I sfeh; belief alnd a phone, I am 5°|I :E‘Jn k:]l,“ld Lounge on my e connected to
3 may be facing. uture goass. supported to 'jthﬂllons |ps| release day accompanied help as I move
access one that il € people " : forward.
I start buildi o supporting me I receive final to my first
start building Is given fo me ’ support, help appointments
>. l'?lCli‘lOl‘lShlpS when I am Staff help make with travel and Th
z with staff and released. It referrals and a warm _esle ?ay
peers includes the explore who can inciude
send off. probation, drug
I can take part in numbers of my attend dal ’h I
el SeReE probation appointments and aiconot’
g a c : services, benefits
e - practitioner, with me if t and
as ame’s or local women's needed, such as suphporl r?"
gf'l center, and key a women’s el
lims. supporters in the centre worker or ClR{RTHIER 5,
community. peer supporter.
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I am visited by Iam I meet with The Care | My joined up | I meet with I meet with I can continue | I have ongoing | My peer mentor | I meet with my I have support The Care I am My joined up My probation I attend peer I meet I have a Final
a peer mentor connected my peer Experience | team meets my team to my team to develop My support from supports me to team to | to think about Experience connected to team makes practitioner helps | support groups | regularly with | Review meeting
They offer a with thg Care mentor ) Specialist | They plan my develop regularly to Plan as my my Care strengthen my develop My | my goals for Specialist helps | peer support in sure the me understand to connect my pr?I?ation ez e (e
friendly welcome Experience They get to introduces me | first meeting and My Plan make sure I needs change Experience support network Plan I the future and me make these | the community | support I need | \yhatis expected my others practitioner 27 T GG GETE
and reassurance, I meet my Rt know me, D L7 LA | follow-up My Plan aml::onnected I can complete Specialist They support me | Imeetwithmy | h:.w I :‘;"" connections | 1 ,qin building Is in place of me and makes I also get They help make | the support that
let me know what Prison They give me understand Together we | meetings to describes the fot Iensei';poﬂ pages of My This includes to build healthy | team to review achieve Them They introduce these The Care sure I have the | support from my sure I am has helped me,
°F é to expect from Offender an information what is ‘ comple're,'rhe support planning, | support I need in - Plan with any advocacy, relationships. my needs and | I work with my me to my local relationships Experience support I need. peer mentor fo | connected to the | and what I want
E S S5 induction, and el pack and help importantto about me’ and ,I information prison and helps | They review My  member of my support to goals for life | team, peer women’s center | before I leave Specialist works grow my support support and for my future.
U 3 0 S %' ask if I would like w:::‘r;‘a me unders'ranf:I me, and explain | ‘why wheel oflife’l  sharing and me prepare for Plan based on team, my peer access outside of prison I mentor qnd Care | and cgmmunlfy prison so I have with my If I have a network. opportunities I Together, we
O ol S o ongoing peer what support is how we can sectionand | decision making. | release. Staff use my sentence mentor or my meaningful I canalso and agree a Experience organisations so | a community fo probation ererel need for my agree my next
o S~ £ support. We complete a available. work together. fagree who should| .\ YR this to update length and Care Experience | activities,and | choose to train ¥ cjeqr plan for my | Specialist to I can get to turn to. practitioner and | advisor, they rehabilitation. steps and how I
g = § 5 Basic Custody be par'r of my Prison Offender their own plans, needs. Specialist. They support that arsn:nl::‘:r release and | explore what I know people 1 s [aa & Personal Advisor join my They manage can continue
>~ = § 5 £ Start planning meeting | Manager if I such as OASys This happens at may use other understands my support. | want to do and before I am peer mentor in to make sure I probation I meet my el il moving forward
E R e e and what £ want | have more than | @nd my Pathway least every tools to help experiences and This builds on | plan my next released. we prison, I can am connected o meeting Personal balancing my with support
qu_) 2 § = The care make sure the to get out of the 10 months left on I‘chzm., so support ¥ three yearsona  support these helps me build a earlier planning | steps in learning | agree a plan for continle my local Advisor. needs, and work around me.
E 5 _8 0 g experience supppr'r I need meeting. | my sentence, by is joined up and life sentence, conversations. positive future. and will only be | or work. when I will meet supporting women's center, regularly if I withmetoavoid |— — — — — — —
o & S g s'::?':':: ':I 's in place. ' my Probation ST every two years repeated if my | SIrgeEEEms I others in the and the support have one returning to My support is
2 ﬁ 0 ﬁ = no :"': her: I Practitioner if I JOINED-UP on a long-term sentenceis my fl'(rST ;:rNo community. I needlqnd help They help me to | prison if I breach | handed I:’I"e"
Y 2635 g With my consent el e A PLANNING Soence, ane tongen fhan 70 I Weel ase. resot;lle ns. Snoeai my licence. SmooThY
€ + £ g- Yy ’ | months, and by at least once on months or my release. . problems. support I need to As my sentence
t E T o9 they confact my | the Care UEETTNG 2 a short-term needs change. | BB e move forwards. comes to an end,
o < .g q,_:, § Personal Advisor, I Experience (my T‘eqm meet sentence, recall, ] handove‘r my team makes
3 & s b 7 @ ey | Specialist if T am with me) or remand. JOINED-UP e:rjween prison sure my support
Q- P = I?ersonal Advisor ‘ on remand. REVIEW and community continues with
0. o¢ _§ o if I am under 25 MEETING [P el the right people.
- 85 x"® and donethave JOINED-UP This may include
one. .
v |23 PLANNING sharing my plan,
W g MEETING 1 introducing me
(my team meet) to new
supporters, and
making sure
support
continues where
Ilive.
The I have I have support I learn skills Iam I am supported I am supported I am supported I get emotional I have help LN G R I am supported I am supported
resettlement ongoing to think about to live supported to to choose the to overcome to access and practical to travel LU CEL RO - to find suitable | to stay settled
GG N R S8 housing support accommodation independently understand my best place housing barriers temporary support to safely to my the first days permanent in the long term
to understand I get help to at the start of I am offered accommodation to live My worker helps 9ccommodation prepare to accommodation and weeks accommodation g0t remains
(@) my housing understand my my sentence opportunities to options Staff take timeto ~ me navigate if I need it A If Iam moving RGTEENCVYALENGEN I have help to available as my
c rights housing rights This happens learn skills that This includes understand what housing This includes help  This includes intfo new staff checking access financial circumstances
- They help me and manage quickly if I am on  help me manage (IR ALYl I want so my plan  requirements that to find safe, preparing for the accommodation, in, helping me support, such as change,
(7)) understand if I e a short period of and keep a rights, the right [RGUGESIAIEEE SRR d|ff|<§ul'r to trauma-informed . emo'rlon-al_ I am met by sort benefits setting up home |nclud.|ng after I
- can keep my COITEETTE recall, and 10 tenancy in the area to live in, and preferences. meet after time in and gengler impact of living someone from and forms, grants or similar move |hn'ro Ipnger
o tenancy if I am Supbort is led b months before T, s oE and different We work together gus'rody. Th|§ may responsive independently the . understanding support, so term housing. I
- recalled or on a PP Yy release if I am on  pavina bills and accommodation MREI S L Al include he}pmg to accommodation,  after cus'rqdy, qccommodqtlon housing costs temporary have support to
short sentence, my Per_sonql a longer pay . 9 o T SLE T GE safest and most prow.de and support to support with when I arrive. I accommodation mqke.my house
: Advisor if I am rent, cleéaning ) ) : professional understand what forms and yr ’ can be a feel like home
- what options under 25, or by Seniernce: and cooking. social housing, Slfrlmble glace ° references it will be like communication attending stepping stone to and manage my
L there are to Bt stay, and agree . . : ? . . i . :
o mm G T probation if I am 'rempor;lry. back up options instead of including with housing appointments, stable housing. tenancy in the
3 belonai d over 25, with daccommodation to avoid landlord opportunities to  services. I am and helping the If there are future.
elongings, an support from the or living with homelessness. references, visit, see video  asked if I would accommodation problems
. bh'cl);{ to avoid Strategic Housing friends or family. exploring tours or look like help getting feel more like with my
& uilding up rent Specialist, alternatives through tomy home. accommodation,
(@) arrears. This where payslips or brochures. accommodation myv ioined u
o may include Resettlement proof of address and what Teqynjl helps rrl?e
exploring e, @I KiEEe are not available, support I need find solutions or
Q. e L Support Officer if and supporting to move in and move to a back
- | housing benefit I am on recall. me to address settle. up plan.
(7)) that could allow historic arrears
me to keep my and agree
tenancy while I manageable
am in custody. repayment plans.




