
CRITERIA FOR BECOMING A COACH
COACH toolkit

!

It is important to establish that ex-caregivers who wish to become coaches 
have the capacity to learn the skills of coaching and build relationships 

and regulate their own emotions.  Because of this we propose that before 
embarking on training the coordinator needs to establish through interview 
and personal references that the ex-caregiver meets the following criteria:

After training the ex-caregiver must feel they have the ability to:

In general, the best coaches for caregivers pride themselves 
in the following values. They are:

Lived personal 
experience of caring 

for a loved one
Have the 
emotional 

resilience to 
support others

act as a guide in 
developing strategies 
to gain more control 

of a challenging 
situation

Be able to 
build trusting 
relationships

Patient Self 
aware

Listen 
deeply and 
be attentive

Non- 
judgementalHumble

Should not still 
be actively 

grieving for a 
loved one

walk alongside a 
carer and share 

aspects of their own 
story to support 
them in positive 

coping

Be willing 
to receive 

and listen to 
feedback

Good at 
listening

Use the questions 
in the guide 

appropriately
Have self awareness 

of their emotions and 
those of the person they 
are coaching and be able 

to regulate their own 
emotions

Have empathy and 
the persistence to 

help the person find 
ways of creating 
positive change


